Pepakiius oT 14 AHB 2022

ITocranosiienue IIpaBurenbcrea PO ot 31.12.2021 N2 2607

006 yrBepxkaeHnuu [IpaBui okazaHusa
TeJIeMaTUYEeCKHUX YCIYT CBA3H

B coorBerctBuu ¢ @®epepasnbHpiM  3akoHoM 'O cBasu' u 3akonoMm Poccuiickou
®enepanuu "O 3arure nmpap norpedureseii” IpaBurenbcTBo Poccutickon ®enepamun

IIOCTAaHOBJIAECT:

1. yTBep,ZII/ITb InpujiiaracMblie IIpaBuia oka3zaHUA TeJIEMATUYECKUX YCIIYT CBA3HU.

2. [Ipu3HaTh yTPAaTUBIINMU CUILY:

[TpaBuaa OKa3aHWsA TeAEMATUYECKUX YCIVT CBSI3W, YTBEPIK/IE€HHBIE ITOCTAHOBIEHUEM
IIpaBurennscrtBa Poccutickori Pemepar OoT 10 ceHTAOpsaA 2007 1. N° 575 "OO6

yTBep:kiaeHun [IpaBun  okasaHusa TeneMaTudeckux yeayr cBasu”  (Cobpanue
3aKoHojtaTenbcTBa Poccutickoit @emepanu, 2007, N2 38, ¢1.4552);

IIYHKT 8 M3MeHeHNH, KOTOPhIe BHOCATCSA B IOCTaHOBAeHUs IIpaBuTenbcTBa Poccuiickomn
Qenepaliii O BOOPOCAM OKa3aHUA YCJIYT CBA3H, YTBEPXKACHHBIX ITOCTAHOBJICHHUEM

[IpaButesnbcTBa Poccuiickoit Penepamuu ot 16 depansg 2008 r. N2 93 "O BHeceHUH

M3MeHEeHUU B HEKOTOphIe mocTaHoBieHus [IpaButenberBa Poccuiickont Peneparuu mno
BompocaMm _okazanus _yeayr  casu' (CoOpanHue 3akoHozaTenbcTBa Poccuiickoit

®enepanuu, 2008, N2 8, c1.749);

IIYHKT 3 UBMEHEeHHUH, KOTOPbIE BHOCATC B aKThI [IpaBuTenberBa Poceniickont @enepariuu

B cBA3U ¢ npuHatueM PeaxepaspHoro 3akona "O BHeceHUU u3MeHeHuH B PegepaabHbIN
3akoH "O06 nadopmanuu, “HGOPMAIIMOHHBIX TEXHOJOTUAX U 0 3aluTe HHDOpMAaILUU' 1
OT[eJbHBIE  3aKOHOJAaTeJbHbIe akThl Poccuiickori  ®Pepepanuu o BoIpocaM
yropAaaodyeHuss obMeHa uHGOpPMAMEA € MCIOJAb30BaHHEM HHGOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHBIX ceTel", yTBEPIK/IEHHBIX HOCTaHOBJIeHueM [IpaBUTebCTBA
Poccuiickoit ®Penepamuu ot 31 uioyisi 2014 1. N2 758 "O BHeceHWM H3MEHEHHWH B
HekoTopble akThl IIpaBurenbcrBa Poccuiickonn Pexmepanvii B CBA3U C IIPUHATHEM
denepasibHoro  3axkoHa "O BHeceHun wusMeHeHunn B PepepanpHblii  3akoH  "OO6
nHbopManmy, ”THOOPMAITMOHHBIX TEXHOJIOTUIX U 0 3alIuTe HHDOPMAIUKN'" ¥ OTJeJIbHbIE
3aKOHOJIaTeJIbHbIEe aKThl Poccuiickoit Pefepariuu 0o BOIpocaM YIopsA0UYeHnss 0OMeHa
nHopManmei ¢ UCIOJTb30BaHNEM WH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX ceTeit"”

(Cobpanue 3akoHomaTenberBa Poccuiickoit ®eneparnum, 2014, N2 32, ¢T.4525);

IYHKT 3 W3MEHEHWH, KOTOpble BHOCATCA B akThl IIpaBuTesnbcTBa Poccuiickon
denepaniuu, yTBep:KAeHHBIX HocTaHOBIeHUeM [IpaBuTtenberBa Poccuiickoit Pesrepanyu

oT 12 aBrycra 2014 r. N2 801 "O BHeceHMHM H3MEHEHHUH B HEKOTODbIE AKThI
[IpaBuTesibcTBa Poccuiickot Penmepanuu” (CobpaHue 3akoHOAaTe bcTBa Poccuiickoit
®enepanyu, 2014, NO 34, cT.4662);

IIYHKT 4 U3MEHEHUH, KOTOPhIE BHOCATCA B aKThI IIpaBuTesiberBa Poccniickon @eepanun
II0  BOIIPOC OIIOBEIMECHUA W HHMOOPMHDOBAHUA HACEJICHHA, YTBEPXKIACHHBIX

nocranoBsieHreM [IpaBuTesbcTBa Poccuiickoit @enepanyum oT 19 peBpasis 2015 r. N2 140

Al

'O BHeceHWH M3MEHEeHWH B HEKOTOpbIe akThl IIpaBuTesibcTBa Poccmiickont Penepanun
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II0  BONpPOCY omoBelleHus W wuHbopmupoBanusa  HacereHus"  (CobOpaHue
3aKoHOjIaTeIbcTBa Poccuiickoit ®emepaniu, 2015, N2 9, ¢T.1325);

OVHKT 2 W3MEHEHUH, KOTOpble BHOcATCA B akTel IIpaBurtenncrBa Poccumickoi

deneparuu, yTBEpKAEHHbBIX IIocTaHOBJIeHHeM [IpaBuTesiberBa Poccuiickoi @enepanuu

ot 3 deBpaia 2016 r. NO 57 "O BHeCcEHHU U3MEHEHUI B HEKOTOPBIE aKThI IIpaBUTEIbCTBA
Poccuiickout ®enepanuu” (Cobpanue 3akoHomaTeIbcTBa Poccuiickoii Pezrepanuu, 2016,

Ne 6, cT.852);

IIYHKT 2 U3MEeHEHNH, KOTOPhIE BHOCATCA B aKThI IIpaBuTtesnberBa Poccuiickor @eepanuun
110 BOIIPOCAM OKAa3aHWs YCJIVT CBA3U, YTBEPKIEHHBIX IOCTaHOBJIEeHHEM [IpaBUTEIbCTBA
Poccuiickoni Penepanyu ot 25 OKTI0pA 2017 1. N2 1295 "O BHeceHWU M3MEHEHHU B
HekoTopble akThI [TpaBuTesnberBa Poccuriickoit Peepainy o BOIPOcam OKa3aHusd YCJIYT
cea3u" (Cobpanue 3akoHOIaTebeTBa Poccuiickoit ®epeparuu, 2017, NO 44, ¢T.6522).

3. Hacrosiiee nocrtaHoBjieHHE JeUCTBYET B TEUEHUE 6 JIET CO THS €r0 BCTYIIEHHUS B CIITY.

IIpencenarens IlpaBuTenbcTBA
Poccuiickout ®enepanumn
M.Mumycrus

YTBEPXOEHbI
noctaHoBrneHvem NpaBuTenscTea
Poccuickon ®egepauun

ot 31 gekabps 2021 roga Ne 2607

I'Ipanma OKa3aHWnA TesieMaTn4eCKnX ycnyr cBA3un

|. OBwme nonoxxeHus

1. Hacrosamue IlpaBusia peryJupyiOT OTHOIIEHHS MexXAy abOHEeHTOM WU
MOJIb30BaTEeIEM TeJIEeMaTUUYECKUX YCJIYT CBsA3U (fajiee - IIOJIb30BATeNb), C OJHOU
CTOPOHBI, U OIIEPATOPOM CBSI3U, OKa3bIBAIOII[UM TeJIeMaTUUeCKUe YCIIyTH CBA3HU (J1asee -
OIIepaTop CBA3M), C IPYTON CTOPOHBI, TPU OKA3aHUU TeJIEMAaTUUECKUX YCIIYT CBA3H.

2. Hcnonbp3dyemble B HacroAmux IIpaBuiax @OHATHUA O03HA4YAKOT CJeAyHollee:

"abOHEHT" - MOJIb30BATEJIh, C KOTOPBIM 3aKJIIOUEH BO3ME3IHBIN JIOTOBOP 00 OKa3aHUU
TEJIEMATHYECKUX YCIYT CBA3U C BBIJEJIEHUEM YHUKAJIBHOTO KOAA HAEHTU(PUKAIINU
(mamee - JIOTOBOP 06 OKa3aHUU yCIIyT CBSI3H);

"abOHEHTCKasA JUHUA" - JIUHUA CBSA3H, B TOM 4HcjIe OeCIpoBOAHASA JIMHUS IEpeadu,
COeTUHSAIONIASA IT0JIb30BaTeIbcKoe (0KOHEUHOe) 0b0opymoBaHue (1ajee - 000pyI0BaHIE)
C y3JIOM CBSI3U CETU IIepeflaud JIaHHBIX WM O0eCIeuynBamIias BO3MOKHOCTH
MMOAKJIIOYEHUS K ceTu repelaau JIAHHBIX 0bopy/1I0BaHUs;

"aboHeHTCKUI uHTep(denc” - TEXHUKO-TEXHOJOTHUYECKHE IapaMeTpbl (HU3UUECKUX
Iernem, COeIMHAIONINX CPEJICTBA CBA3HM OIeparopa CBsi3u ¢ 000pyZOBaHUEM, a TAKKe
dopmann3oBaHHBIN Habop MpaBUJI 150:¢ B3aUMOJIEVCTBUS,

"aDOHEHTCKHII TEPMHHAI"' - COBOKYIIHOCTh TEXHHYECKUX M IPOTPAMMHBIX CPEJCTB,
NpUMEHseMbIX  a0OHEeHTOM W  (WJIM)  TOJb30BaTeJieM IIPU  ITOJIb30BAHUU
TeJIeMaTUYECKUMHU yCJIyTaMU CBSI3W JJIs  Ilepefjladyd, IMpHeMa U OTOOpakeHus
BJIEKTPOHHBIX cooOmeHn u (wiu) QopMUpOBaHUA, XpaHEeHUs U 00paboTKu
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nHOpManuu, coJiepskarencs B MHDOPMaAIIMOHHOU CUCTEME;

"BpeOHOCHOEe IIpOrpaMMHOe olecmeueHue' -  HOporpaMMHOe obecliedeHHe,
IleJIEHAIIPABJIEHHO IIPUBOJISIINEE K HAPYIIEHWI0 3aKOHHBIX IpaB aboHeHTa W (WJjIn)
T0JIb30BATENIsA, B TOM 4YHCIe K cOopy, oOpaboTke wiam Iepemade ¢ abOHEHTCKOTO
TepMuHaa wHopmanuu 06e3 coryiacusi aboHeHTa W (WJIM) II0JIb30BATeENsA, JIHOO K
YXYAIIEHUI0 TapaMeTpoB (YHKIIMOHUPOBAHUSA a0OHEHTCKOTO TEepMHHAJa WJIH CETU
CBSI3H;

"Kapra oIuIaThl' - CPEACTBO, II0O3BOJIAIONIee abOHeHTy U (WIM) TI0JIb30BATEITIO
HCIIOJIb30BaTh TeJleMaTUUEeCKUe YCJIYTH CBA3H, UAeHTH(UIIMPOBAB aboHeHTa U (WJIH)
[10JIb30BAaTEJIS JUIs omeparopa CBA3U KaK IJIATEJIBIIUKOB;

"MoJIb30BaTENb" - IMOJIB30BATEb TEJIEMAaTHYECKUX YCIYT CBS3U SBJISIONIIUUCS JIUIOM,
3aKa3plBAlOIMM ¥  (WJIM) WCIOJIB3YIOIIUM TeJleMaTUUYeCKUe YCJIYTU — CBS3H;

"uH(popManmOHHaA cucTeMa"' - COBOKYIHOCTH CoOJiepKallledcsi B 0a3zax JIaHHBIX
nHpopManuu U 00ecreuynBamIIUX ee 00paboTKy WH(POPMAIIMOHHBIX TEXHOJIOTUHA H
TEXHUYECKHUX CPEZCTB;

"nHPOPMAIIMOHHO-TeJIEKOMMYHUKAIIMOHHAA CeTh' - TEXHOJOTHYECKas CHCTEMa,
Ipe/IHa3HAYEHHAA IS Iepeadyy 10 JIMHUAM CBA3U WH@OpMAaIUU, IOCTYI K KOTOPOM
OCYILIECTBJISIETCSI C  HCIOJIb30BAHHEM  CPEACTB  BBIYHCIIUTEIPHOM  TEXHUKH;

"MpesiocTaBjieHre JIOCTyna K WHGOPMAIMOHHBIM cHCTeMaM HWH(GOPMAIMOHHO-
TEJIECKOMMYHUKAIIMOHHOU ceTH' - o0eclieueHrue BO3MOXKHOCTH TpHeMa W Iepeladyu
TeJIeMaTUYECKUX JIEKTPOHHBIX cOO0IeHNH (0OMeHa TeJleMaTUUeCKUMHU 3JIEKTPOHHBIMU
COODIIEHNAMU) MeXJy aOOHEHTCKUM TEPMHUHAJIOM M HH(POPMAIMOHHOU CUCTEMOU
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIITOHHOM cery;

"MpeocTaBieHre JOCTylla K CEeTH Iepefadyd JAAaHHBIX' - COBOKYIIHOCTH JIEHCTBUM
omeparopa CBsA3d I10 (OPMHPOBAHHUIO AaOOHEHTCKOW JIMHUM, IIOJKIIOUEHUI0 C ee
IIOMOIIbI0 000PY/TIOBAHUSA K Y3J/Iy CBSI3HM CETHU Iepeayur JaHHBIX JIU0O0 10 0OecrieueHuIo
BO3MOKHOCTH IIOAK/JIIOUEHUsT K CEeTH Iepedayd JaHHBIX OOOPYZIOBAaHUSA C
HCIIOJIb30BaHUEM TeJIe(DOHHOTO COEUHEHUS UJIU COEITMHEHUs 110 MHOU CEeTH Iepe/lauu
JIAaHHBIX B IeJISIX 00ecreueH!sI BO3MOKHOCTH OKa3aHUsA aO0OHEHTY U (MJIH) IT0JIb30BATEIO

TeJIEMaTHIECKUX yCIIyT CBSI3H;
"mporokosn obmeHa" - ¢opMasnM30BaHHBIM HabOp TpeOOBaHUU K CTPYKType
TEJIEMATHYECKOTO 3JIEKTPOHHOTO COODIIEHUS U aJTOPUTMY OOMEHA TeIeMaTHYECKUMU
3JIEKTPOHHBIMU COOOIIEHUsAMY;

"ceTeBoll azpec” - HOMep U3 pecypca HyMepalluu CETU Iepeavd JaHHBIX, OJJTHO3HAYHO
omnpeiesIA0NINN IPU OKa3aHUU TejleMaTUYeCKUX YCIyT CBA3U aOOHEHTCKUN TepMUHA
WIH cpeJicTBa CBSI3H, BXOJIAIIIIE B MHGOPMAITOHHYTO CUCTEMY;

"crram” - TeJIleMaTUYECKOEe  JJIEKTPOHHOE  COOOIIeHHe, IpeHa3HAYeHHOE
HEOIIpeIeJIEHHOMY KPYTY JIHII, JOCTaBJIeHHOe abOHEeHTY U (MJIK) I0JIb30BaTEN0 03 UX
MIPEJIBAPUTEILHOTO COTJIaCUSI U He IIO3BOJIAIONIEE ONPENEIUTh OTIPABUTENSI HTOTO
COOOINEHNsA, B TOM YHCJE BBHAY VYKa3aHHUsA B HEM HECYIIECTBYIOIIEr0 WJIN
danpcudunpoBaHHOTO ajzipeca OTIIPaBUTEJIS;

"rapud" - 1meHa, ycTaHaBJIMBaeMas OIIEPATOPOM CBSI3H 32 OT/IEJIBHYI) €IUHUILY



TeJIeMaTUUYeCKOU YCIyru CBA3H,

"TapudHBINA IJIaH" - COBOKYITHOCTH I[€HOBBIX YCJIOBHH, P KOTOPBIX OIEPATOP CBA3U
Tpe/jiaraeT IOJIb30BAaThCA OJHOU JIMOO HECKOJIBKUMHU TeJIeMaTHYEeCKUMH yCJIyTaMu
CBSI3W;

""TeJileMaTUYECKOE DSJIEKTPOHHOE COOOIleHne" - OJHO WM HEeCKOJIBbKO COOOIIeHUM
BJIEKTPOCBA3H, COZEpsKaIuX HHOOPMAIINIO, CTPYKTYPUPOBAHHYI0 B COOTBETCTBUH C
IIPOTOKOJIOM OOMeEHa, IOAJEPKUBAeMbIM B3aUMOJEHCTBYIOITUMU HH(POPMAITOHHOHN
CUCTEMOMU u abOHEHTCKUM TEPMUHAJIOM;

"TeXHUYecKass BO3MOXKHOCTb IIPEOCTAaBJIEHUs [OCTylla K CEeTH Iepefadyd AAHHBIX' -
OJIHOBPEMEHHOE HAJINYHeE He3alelCTBOBAHHON MOHTUPOBAHHON €MKOCTH y3J1a CBSI3H, B
30HEe JIEWCTBHSA KOTOPOTO 3alpalllBaeTcs TMOAKIIYEHNE IT0Jb30BATETHCKOTO
(oxoHEYHOT0) 000PYZOBAHUSA K CETH Iepelavun JaHHbBIX, M He3aIeICTBOBAHHBIX JTUHUH
CBSI3H, IIO3BOJIAIONINX cCHOPMHUPOBATh A00OHEHTCKYIO JIMHHUIO CBSI3H MEXK/Y Y3JIOM CBSI3U U
I10JIb30BATEJIbCKUM (OKOHEUYHBIM) 000opyZI0BaHUEM;

"YHU(PUITUPOBAHHBIN yKa3aTeJlb' - COBOKYITHOCTb OYKB, IT(p, CAMBOJIOB, OJTHO3HAYHO
OTIpeNIeJISIONINX B UH(GOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTh HH(POPMAIMOHHYIO
CHCTeMY C OIIpe/ieJIeHHBIM J|J1Sl TAKOU ceTH (popMaToOM.

3. IIpu ocyiecTBiieHUM B3aMMOOTHOIIIEHHWI OIlepaTopa CBSA3U C aOOHEHTOM U (WJIN)
M10JIb30BaTEIEM, BO3HHUKAIOIINX IPH OKAa3aHUU TeJIeMaTHYeCKUX YCJIYT CBA3U Ha
Tepputopun Poccuiickoit ®efepariuu, NCIOJIb3yeTCs PYCCKUU A3BIK.

4. Omnepatop cBsa3u 00s3aH  o0ecreduTh  COOJIOIEHWE  TalHBI  CBSA3H.

CBenmennsa o0 oka3aHHBIX A0OHEHTY W (WJIM) IOJIH30BATEII0 YCIyTax CBSI3W MOTYT
MIPEZIOCTABJIATHCA TOJIBKO aOOHEHTy U (MJIM) TOJIb30BATEII0 WJIM UX YIIOJITHOMOYEHHBIM
MIPE/ICTABUTEIIAM, €CJIH WHOE He MPEAYCMOTPEeHO ¢de/lepayIbHBIMU 3aKOHAMH WJIN
ZIOTOBOPOM 06 OKa3aHUH yCIIyT CBSI3H.

CBenenus 00 aboHeHTe - (PU3UUECKOM JINIIE U (MJTH) TOJIb30BaTesIe - (PU3UUECKOM JIUIIE,
CTaBIIIFe U3BECTHBIMHU OIIEPATOPY CBS3H IIPU HCIOJHEHUHW UM JIOTOBOpa 00 OKa3aHUU
yCJIYT CBSI3U, MOTYT IIepe/laBaThCsl TPETBUM JIMI[AM TOJIBKO C coryiacus abOHeHTa -
(pusnueckoro smna u (WIM) MOAB30BATeNsA -QU3UUECKOTO JIMIA, 32 HCKJIIOUEHUEM
CJIy4aes, IIPElyCMOTPEHHBIX dbenepanpbHbIMHU 3aKOHAMMU.

Corstacue aboHeHTA - GU3UIECKOTO JINIIA U (MJIK) TT0JIh30BaTEA - QU3UIECKOTO JINIIA Ha
00paboTKy uX (ero) MepCOHATLHBIX TAHHBIX B IEJISIX OCYIECTBJIEHU OIIEPATOPOM CBA3U
pacueToB 3a OKa3aHHBIE YCIIYTH CBA3H, a TAK)KE PACCMOTPEHUS PETEH3UM He TpedyeTcs.

5. IIpu upe3BBIYAUHBIX CUTYAI[UAX IPUPOJHOTO M TEXHOTEHHOTO XapaKTepa OIepaTop
CBA3U B NOPsAJIKe, MPeIyCMOTPEHHOM 3aKOHOJATebCcTBOM Poccuiickoit ®enepariuy,
BIIPaBe BPEMEHHO IMPEKPATUTh WU OTPAHUYUTH OKa3aHUE TeJIEMAaTUUECKUX YCIIYT CBA3H.
Y1o/iTHOMOYEHHBIE TOCYAAPCTBEHHBIE OPTaHbl B COOTBETCTBUY C 3aKOHOJIATEIbHBIMU U
WHBIMH HOPMAaTHBHBIMH ITPABOBBIMHU aKkTaMu Poccuiickoil ®efepany HMEIOT MPaBo HA
MIPUOPUTETHOE T0JIb30BAHUE TeJIeMaTUUECKUMU YCIYyTraMy CBA3MU.

6. Omeparop cBA3UM B mnopsAake, omnpeaensemoM IIpaBurenbcrBom Poccutickou
®enepanuu, 06s13aH oOecrieyuBaTh Iepe/lady CUTHAJIOB OMOBEIEHUs U KCTPEHHOU
nHdopmanuu 00 OMACHOCTSX, BO3HUKAWOIIUX IPU YIpPo3e BO3HUKHOBEHUS WJIN
BO3HUKHOBEHUM YPE3BbIUYANHBIX CUTyallU MPUPOJTHOTO U TEXHOTEHHOTO XapaKTepa, a



TaKKe IPU BeJIEHUU BOEHHBIX JIeMCTBUM WM BCJIEJCTBUE STUX JENUCTBUM, O IpaBUIax
MOBeZIeHUsI HaceJeHUs1 U HeoOXOMMOCTU IPOBENEHUS MEPOIPHUATHI IO 3alUTe, /10
MIOJIb30BATEIEN  TeJeMaTUUYEeCKUMH YCJIyTaMH  CBfA3H, 0OOpyZOBaHUE KOTOPBIX
MOAK/II0UEHO K MHDOPMAIMOHHO-TEeJIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT" (Z1asiee -
ceTs "UHTEpHET").

7. JIJ1s1 MOJIb30BaHUs TeJIEMaTUUYECKUMHU YCIYTaMU CBSA3U a00OHEHT U (MJIN) II0JIb30BaTEhb
00s13aHbBI IPUMEHSITh 000Py/IOBaHUE, B OTHOIIIEHUH KOTOPOTO B COOTBETCTBUH CO CTAThEN
41 @enepanpHOoro 3akoHa "O cBA3U" OCYIIECTBIEHO IIOJATBEPKAEHUE COOTBETCTBUSA
CPEICTB CBA3HM TEXHHUYECKOMY peIrJlaMeHTy, IPHUHATOMY B COOTBETCTBHU C
3aKOHOJIaTEIbCTBOM Poccuiickoii ®ezepaniii 0 TEXHHUYECKOM PEryJIHPOBAaHUU, U
TpebOBaHUAM, IPEAYCMOTPEHHBIM HOPMAaTHBHBIMU ITPABOBBIMU aKTaMu MUHHCTEPCTBA
nu(pPOBOTO pa3BUTHSA, CBI3M U MACCOBBIX KOMMYHUKaIui Poccuiickoit ®emeparnuu mo
BOIIpOCaM IIpUMEHEHUS CpesICTB CBA3H.

OO6sA3aHHOCTh 110 TPENOCTABJIEHHUIO OOOpPYZOBaHUA U aOOHEHTCKOTO TepMHHAIA
Bo3jlaraercss Ha aboHeHTa W (WJIHM) IOJIb30BaTEsIsI, €CJIM HWHOE HE IPEeAyCMOTPEHO
JIOTOBOPOM 00 OKa3aHWH YCJIYT CBA3H.

8. Omeparop cBsa3u obecnieynBaer abOHEHTY W (WJIM) IOJIB30BATENI0 BO3MOXKHOCTH
MOJIb30BAHUS TeJIeMaTHYECKUMH YCIyTaMHU CBSI3U 24 Yaca B CYTKH, €CJIU WHOE He
IIPETyCMOTPEHO 3aKOHOZATENhCTBOM Poccuiickot Penepanyu win J0roBOpoM 00
OKa3aHUM YCJIyT CBA3U.

9. OmepaTop CBSI3M MOKET OKa3bIBaTh HE TOJIBKO TeJIeMaTUUYECKHe YCIYTH CBSA3U, HO U
YCJIYTH, TEXHOJIOTUYECKH HEPA3PBIBHO CBA3aHHBIE C TEJIEMATHYECKUMU YCIYTaMU CBSA3U
Y HalpaBJIEHHbIE Ha TOBBINIEHNE UX MOTPEOUTEIHCKOUN IEHHOCTH, €CJIN JIJISI 3TOTO He
TpebyeTcs OT/IeJIbHOU JIMIEH3UU U UM COOJII0/Ial0TCs TpeOOBaHUSA, IIPEyCMOTPEHHbIE
IIYHKTOM 32 HACTOAIINX IIpaBui.

[lepeueHsb yC/IyT, TEXHOJIOTUUECKH HEPA3PBIBHO CBABAHHBIX C TeJIeMaTUUYECKUMU
yCJIyraMu CBSI3U U HAIIPABJIEHHBIX HA TOBBIIIEHWE WX HOTPEOUTETHCKON IEHHOCTH,
oTIpesiesIsieTcs OTIEPATOPOM CBSI3H.

Omneparop cBA3U BIpaBe HAIPaBIATh MHGOpMaANUIo 00 ycjayrax CBs3U U O COCTOSIHUU
pacueToB 3a HUX, a TAK}Ke UHYI0 HHGOPMAIUIO B 3JIEKTPOHHOM BH/IE C UCIIOJIb30BAHUEM
denepanpHONl TrocymapcTBEHHONH WHGOPMAIMOHHONW CcHCTEMbl "EMUHBIA mOpTasI
TOCYIaPCTBEHHBIX K MYHHUITUIIATBHBIX yCIIYT" (Fajee - eIUHBIA OPTAJI TOCY/IapCTBEHHBIX
Y MyHUIIUTIIBHBIX YCJIYT) IPU YCJIOBUU TEXHUUECKOHN peain3aliii TaKOU BO3MOKHOCTHU
0IIepaTOpPOM CBS3H.

10. OmepaTtop cBA3M 00sA3aH cO3/4aBaTh CcUCTEMY WHGOPMAIOHHO-CIIPABOYHOTO
oOcTy>kMBaHUA B LeJAX IIpeflocTaByieHUus aboHeHTY u (WiIM) IIOJIB30BATENIO
nHOpManU, CBA3aHHOHN C OKa3aHUEM TeJIEMaTUUYECKUX YCIIYT CBA3H.

11. B cucreme nHGOPMAIMOHHO-CIIPABOYHOTO OOCIY?>KUBAHUS OKa3bIBAIOTCA IJIATHBIE U
OecriaTHble THPOPMAIIMOHHO-CIIPABOYHbIE YCIIYTH.

12. OmepaTtop CBA3M OKa3blBaeT 0eCIUIATHO U KPYIVIOCYTOYHO  CJIeZyIOIre
UH(OPMaIIOHHO-CIIPABOYHbIE YCIIYTH:

a) TIpesiocTaBieHre HHGOPMAITUH 00 OKa3bIBa€MbIX TEJIEMATUUECKHUX YCIIyTaX CBSA3U;
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6) mpenocraBiaenne wuHopMmanuu o Tapudax (TapudHBIX IUIaHAX) AJIA OILIATHI
TeJIEMAaTUYECKHUX YCIYT CBS3HM, O TEPPUTOPHUM OKA3aHUSA TeJIEMATHUYECKUX YCJIYT CBA3ZHU
(3BoHe 0bOCITyKMBaHUA);

B) IIpeaoCTaBJICHUE a6OHeHTy I/IH(I)OpMaIII/II/I O COCTOAHHHU €ro JIMIEeBOIr'o CUeTa,

r) mpuem OT aboHeHTa u (WiM) ™OJb30BaTes A WHOOPMAUMU O TEXHUUYECKUX
HEHCIIPABHOCTSX, MIPEMATCTBYIOIINX I0JIb30BAHUIO TEJIEMATUUYECKUMU YCIIyTaMHU CBS3H;

71) TpenocTaBieHre WHGOPMAIUKU O HACTPOMKaxX abOOHEHTCKOTO TepMHUHaa U (Wn)
TI0JIb30BATEIBCKOTO (OKOHEUHOT0) 000PYZIOBAHUSA /1J1s IT0JIb30BAHUS TeJIEMAaTUIECKUMU
yCJIyTaMU CBSI3U.

13. THdopMaIuoHHO-CIIpaBOYHbIE YCIYTH, YKa3aHHBIE B IYHKTe 12 HacToAmux [IpaBui,
MOTYT OKa3bIBaThCA OIIEPATOPOM CBA3U:

a) IMyTeM OTIPABKU KOPOTKOTO TEKCTOBOTO COOOIIEHNUS;

0) myTeM OTIIPaBKH COOOIIEHUsI € HCIIOJIb30BAaHHEM CIPAaBOYHO-HH(MOPMAIUOHHOU
CIy»KOBI OllepaTopa CBSI3H, B TOM UHCJIe aBTOMH(pOPMATOpa;

B) C HCIIOJIb30BaHHEM ceTH "HTepHeT"', B TOM 4YHCJIEe C HCIOJIb30BAHUEM CHCTEMBI
caMoOOCITy:KUBaHUs OIlepaTopa CBA3U, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIECTBJIETCS
ZIOCTYI K CBeIEHUSIM 00 OKa3bIBAEMBIX €My YCIyrax Tejae(OHHOU CBA3U U O pacuerax C
OIIEPaTOPOM CBSI3H, a TAKXKe K MHOU nHpopMaruu (JINIHBIN KaOUHET);

') HHBIMHY CIIOCO0aMU, ITO3BOJIAIONINMHY I0BeCTU HHGOPMAITHIO 10 aO0OHEHTA.

14. JloxazpiBaHue ¢aKkTa CBOEBPEMEHHOIO JIOBeJeHUs HeoOXOAMMON U IIOJTHOU
nHOpPMaNuU, CBI3aHHOU C OKa3aHUEM yCJIYT CBSA3H, BO3JIaraeTcs Ha OIlepaTopa CBA3U.

15. IlepeueHp OecILUIaTHBIX WH(POPMAIMOHHO-CIIPABOYHBIX YCJIYT, MPEAyCMOTPEHHBIX
IYHKTOM 12 HacTosmux [IpaBui, He MOXKeT ObITh cokpaimieH. Oka3zaHue OecIIaTHBIX
UH(POPMALIMOHHO-CIIPABOYHBIX YCIYT MOXKET NPOU3BOJAUTHCA € MCIOJIH30BAHUEM
aBTOMH(MOPMATOPOB WU UH(POPMALIMOHHBIX CHCTEM, JIOCTyIHBIX B UH(MOPMAIIOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTU, B KOTOPOU OIlepaTop OKa3bIBaeT TeJleMaTUUeCKUEe YCIYTH
CBA3M.

16. OmnepaTop CBA3U CaMOCTOATEJIBHO OIIpe/iesisdeT IepedyeHb OKa3blBaeMbIX IIJIATHBIX
WH(POPMaALMOHHO-CIIPABOYHBIX YCJIYT U BpeMs UX OKa3aHUA.

17. Omepatop CBA3M OOsi3aH WPENOCTaBUTh aOOHEHTY U (WIH) I0JIb30BATEIIO
HEeOOXOUMYIO JIJIs 3aKJII0UEHHUs W WCIIOJIHEHUS JOTOBOpAa 00 OKa3aHUHM YCJIYT CBS3HU
nHGOpPMAaINHio, BKIIOYAIOIIYIO B Ce0:

a) HauMmeHoBaHHe (pUpPMeHHOe HAVWMEHOBAaHME) OIlepaTopa CBA3U, IepeYeHb ero
¢prnanos, MecTa UX HAXOXKAEHUS U PEKUM pabOTHI;

0) peKBU3UTHI BBIJIAHHOI OIIEPATOPY CBSA3U JIUIEH3UH Ha OCYIIeCTBIEHHUE NeATETbHOCTH
B 00J1aCTH OKa3aHUs YCJIYT CBA3H (fasiee - JINIEH3UA);

B) COCTaB TeJIeMAaTHYECKUX YCJIyT CBA3U, YCJIOBUS UM TIOPSAJIOK UX OKa3aHUs B
COOTBETCTBUU C HacTroAnuMHU IIpaBuiamMu, B TOM YHCIIe UCHOJIb3yeMble aDOHEHTCKUE
uHTEP(PENCH;
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I‘) Aralia3oH 3HA4YeHUH ITOKa3aTesied KauecTBa 06CJIY)KI/IBaHI/IH, o0ecIeunBaeMbIX CETHIO
mepeaadun JaHHBbIX, B IIpEAeIaX KOTOPOro abOHEHT BIIpaB€ YCTaHOBHUTDb B JOTOBOPE 00
OKada3aHUM YCIYT CBA3U H€O6XOZ[I/IMI)Ie €MY SHAUE€HHUA;

11) TIlepeueHb U ONHCAaHUEe IMPEUMYIIECTB U OTPAaHUYEHUIN B OKa3aHUU TeJIeMaTHYECKHUX
YCJIYT CBSI3H;

e) Tapudbl Ha TeJleMaTUYeCKue YCIIYTU CBA3H;
K) IOPAAOK, hopMa U TapudHbIe IUIAHbI 1JIA OIJIAThI TeJIEeMaTUUECKUX YCIIYT CBA3H;

3) HoMepa TenedOHOB cHCTeMbl HWHGOPMAIIMOHHO-CIIPABOYHOTO OOCIYKUBAaHUSA U
YHUGDUITUPOBAHHBIN yKa3aTesib HHPOPMAIOHHON CUCTEMBI OIIepaTopa;

1) TepeveHb YCJIYT, TEXHOJOTUUYECKU HEPA3PBIBHO CBSA3AHHBIX C TEJIEMAaTHUUYECKUMH
yCJIyraMu CBSI3U U HAIIPaBJIEHHBIX Ha MTOBBIIIIEHNE UX TOTPEOUTEIHCKON IIEHHOCTH;

K) IlepedyeHb MecCT, Ijie a0OHeHT W (W/IM) IO0JIb30BaTeb MOTYT B IIOJTHOM OOBbeMe
03HAKOMHTBCSA € HACTOAIIMUMH [IpaBuIaMu.

18. Omepatop cBsA3W 00sf3aH 1O TpeOoBaHUIO abOHeHTa U (WJIM) IOJIH30BATEJNSA
MPEIOCTaBUTh UM IOMHUMO WH(pOpMAINU, MPEAyCMOTPEHHOW OYHKTOM 17 HACTOSIIIUX
[TpaBwjI, TOMOJTHUTEIBbHYIO HH(pOPMaNUI0 00 OKa3aHUM TeJIeMaTUYECKHUX YCJIYT CBS3H.

Nuadopmanusa AOBOAUTCS A0 CBeleHUs a0OHeHTa M (WIM) MOJIB30BATeNs Uepe3 CauT
omeparopa cBsi3u B ceTu "MHTepHeT' WM cHUCTEMY HWH(MOPMAIIOHHO-CIIPABOYHOTO
00CTy’KMBaHUS HA PYCCKOM s3BIKe OECIUIaTHO B HAIVIAZHOU W AocTynHOU ¢dopme. I1o
3agBJIEHUIO a00OHEHTa HallpaBJieHne HHGOPMAIUU BO3MOXKHO HAa YKA3aHHBIN UM ajipec
3JIEKTPOHHOMU MTOYTHI WJIH 3JIEKTPOHHBIN aJ[pec CUCTEMBI cCaMOOOCTIY>KIUBAHUSI OllepaTopa
CBA3HM, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIeCTBJAeTCS JIOCTyl K CBeleHUusAM 00
OKAa3bIBAEMBIX €My TeJIEMAaTUUYECKHUX YCJIyTrax CBA3H, pacyeTax C OIepaTopoM CBSI3U U
WHOU nHpopMaum (JINYHBIN KaOUHET).

Il. MopsagoK 1 ycrnoeus 3aknioyeHnsa gorosopa ob okasaHum ycnyr CBA3U

19. TememaTuyeckre yCJIyTH CBSI3M OKAa3bIBAIOTCS ONEPATOPOM CBSI3M HAa OCHOBAaHUU
ZI0TOBOpa 06 OKa3aHUU YCJIYT CBA3U.

20. JloroBop 00 OKazaHUM YCIyr CBA3M 3aKJouyaeTcs IIyTeM OCYIleCTBIeHUs
KOHKJIIOZIEHTHBIX JIeHCTBU, MO3BOJIAIONINX JOCTOBEPHO YCTAaHOBUTH BOJIEU3bSBIEHUE
abOHEHTAa B OTHOIIEHWHU 3aKJII0YeHHs J0roBopa 00 OKa3aHWU YCJIYT CBA3U, WIN B
nucbMeHHOH ¢opme. JloroBop 00 OKas3aHUHM YCJIYT CBA3U COCTABJISIETCA B JIBYX
9K3EMIUIAPaX, OAUH M3 KOTOPBIX Bpydaercs aboHeHTy. Ilops/IOK OCYIIECTBIIEHUS
KOHKJIIOZIEHTHBIX JEeNCTBUN, a TakKe UX IepeyeHb YyCTaHaBJIUBAIOTCA OQepTo.

[TyTem ocy1ecTBIeHU KOHKIIOAEHTHBIX JEUCTBUU 3aK/TIOUAETCA B TOM YHCJIE IOTOBOP
00 OKa3aHUM PA30BBIX TEJIEMATHUECKHUX YCJIYT CBSA3H B IIYHKTAX KOJJIEKTUBHOTO IOCTYIIA.
Tako¥ JOroBOp CUWTaeTCs 3aKJIIOUEHHBIM ¢ MOMEHTa OCYIIeCTBJIEHUs I10JIb30BaTeIeM
JIEHCTBUI, HAIlpaBJIEHHBIX Ha ITOJlydeHHe U (WJIM) HMCIOJIb30BaHUE TeJIeMaTUYECKUX
YCJIYT CBA3U.

21. B ciygae 3axyri0ueHus CPOYHOTO JIOTOBOpa 00 OKa3aHUU Pa30BBIX TeJIeMaTHUECKUX
YCJIYT CBA3UM B IIYHKTaX KOJUIEKTUBHOTO JIOCTyIAa OMEPaToOp CBA3U OCYIIECTBJISET
UJIeHTU(PUKAIUIO TI0JIb30BaTeIel U HCIIOJIb3YeEMOIO0 UMHU OKOHEUHOT0 0O0pY/I0BAHUS.
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Vnentudukanus IOJIb30BaTeNIsl  OCYLIECTBJAETCS  ONEPAaTOPOM  CBSA3U  IIyTEM
ycTaHOBIeHUs ¢GaMuiInyk, WMeHH, oTdecTBa (IIpU HAIMYUU) I[OJH30BATEJA,
MIOATBEPIKAAEMBIX JIOKYMEHTOM, YAOCTOBEPSIOIINM JIMYHOCTD, JINOO UHBIM CIOCOOOM,
obecrieunBaIONUM /JOCTOBEPHOE YCTAHOBJIEHHE YKA3aHHBIX CBEJEHUU, B TOM YHCIIE C
HCII0JIb30BaHUEM (elepaTbHOU roCcy/IapCcTBEHHON NHPOPMAIIMOHHOM cucTeMbl " EquHas
cucreMa UAeHTUGUKANUU U ayTeHTU(DUKAIUN B UH(QPPACTPYKType, o0ecreunBaoIei
MHOOPMAIIMOHHO-TEXHOJIOTUYECKOE B3auUMOJleicTBe HWHOOPMAIUOHHBIX CHUCTEM,
HCIIOJTb3YEMBIX JIJISI TIPEJOCTABJIEHUS] TOCY/IAPCTBEHHBIX M MYHHUITUMIAIBHBIX YCIIYT B
aJieKTpoHHOU dopme” (masiee - equHas cucTteMa HAeHTU(GUKAIINN), WA JOCTOBEPHOE
yCTaHOBJIEHNE a0OHEHTCKOTO HOMEepAa, HAa3HAUYEHHOTO I0JIb30BATEII0 B COOTBETCTBUHU C
ZIOTOBOPOM 00 OKa3aHWUM YCJIYT MOABUIKHOM pasnoTesieOHHON CBA3Y, 3aKJIIOUEHHBIM C
OIIepPaTOpOM CBSI3H.

Nnentnduranusa OKOHEUYHOTO OO0OPY/IOBaHHUS OCYIIECTBJISIETCSI CPEACTBAMH CBS3H
orepaTopa CBSI3U IIyTEM OIPeAeIeHUs] YHUKAJIBHOTO HeHTH(dUKAaTOpa 000pyI0BaHUA
ceTel mepeslayu JaHHbIX.

22. OxazaHue TejleMaTUYeCKUX YCJIYT CBA3U C IIPeJIOCTaBJIEHUEM JIOCTyIa K CeTH
Iepe/lauyl JAaHHBIX C MCIOJIb30BaHUEM AaOOHEHTCKOW JIMHUU OCYIIECTBJIAETCA Ha
OCHOBAaHUH JIOTOBOpA 00 OKa3aHUU YCJIYT CBSA3H, 3aKJIIOUEHHOTO B MMICHbMEHHOU dopMe.

JI1s 3aK/II0UeHHs] 0TOBOpa 00 OKa3aHWM YCJIYT CBSA3HU C IPEIOCTaBJIEHUEM JOCTyIa K
CeTH Tepefavd JAaHHBIX C HCIOJIb30BaHHMEM A0OHEHTCKOW JIMHHWHU JIMIO, UMeEoIee
HaMepeHHe 3aK/TI0UHTD JIOTOBOP 00 OKa3aHWU YCJIYT CBA3U (/1ajiee - 3asiBUTENIb), IIOAA€eT
OIIEepaTopy CBA3U 3asIBJIEHHE O 3aKJIFOUEHHUH JOTOBOpPa 00 OKa3aHUHU yCJIYT CBS3U (fayiee
- 3asABJICHHE).

[Topsmok perucrpanuu u ¢opMa 3asABJIEHUU yCTAaHABJIMBAIOTCA OIEPATOPOM CBS3H.
Omnepatop cBaA3U 0053aH OTMIOBECTUTD 3asIBUTEIS O PETUCTPAIINH 3a5IBJIEHUSA B 3-THEBHBII
CPOK.

OmnepaTop cBsI3U HE BIIPaBe OTKA3aTh 3asIBUTEJIO B IPUEME U PACCMOTPEHUU 3asIBJIEHUS.

23. OmepaTtop cBfI3M B CPOK, He MPEBBIIIAIONUN 30 JHEU co JHA perucrpanuu
3adBJIEHUs, OCYIeCTBJsAeT INPOBEPKY HAaJIUYUsA TeXHUYEeCKONW BO3MOXKHOCTU JIJIf
IIpeJIOCTaBJIEHU JIOCTYIIA K CETU Mepefavyu AaHHBIX. [Ipu ee HAIMUUM OIlepaTop CBA3U
3aKJIIOYAET C 3asIBUTEJIEM IOTOBOP 00 OKa3aHUM yCIIYT CBA3U.

24. Oneparop cBsI3U UMeeT IIPAaBO OTKA3aTh B 3aKJII0YEHUH IOTOBOPA 00 OKa3aHUU YCIIyT
CBSA3U IIPU OTCYTCTBUU TEXHUYECKOU BOBMOKHOCTH JIJIS ITPEIOCTABJIEHUS JIOCTYIIA K CETH
nepesiaun JaHHBIX. [IpM 5TOM O CBOEM OTKa3e OIepaTop CBsI3U 00s3aH COOOIIUTH
3asBUTEJIIO B IIChbMEHHOU (hOPMeE B CPOK, HE IMPEBBIIAIINH 10 JHEH CO THA OKOHYAHUS
MIPOBEPKH, IIpeZlyCMOTPEHHOM IIYHKTOM 2 HACTOAIINX [TpaBui.

B ciyuae oTkaza WIM YKJIOHEHHUsS OIlepaTopa CBA3U OT 3aKJIIOUEeHHUs JIoroBopa 00
OKa3aHUU YCJIyT CBA3U 3asABUTENIb BIIpaBe OOpaTUThCA B CyZ € TpeOOBaHUEM O
MOHY?K/IEHUU OIlepaTopa CBA3M K €ro 3aKJIi4eHnio. bpeMs Joka3bIBaHUS OTCYTCTBUSA
TEXHUUECKON BO3MOXKHOCTU JJIs MIPeAOCTaBIeHUs JOCTyIa K CeTU Iepelavyu JaHHBIX
JIEKUT Ha OIlepaTope CBA3U.

25. CtopoHaMu J0TOBOpa 00 OKa3aHUU YCJIYT CBA3U, 3aKJII0YA€MOT0 B MHUChMEHHOU
¢dopme, wmoryr BbICTYymaTh (QU3NYECKOE JIUIO, OPUANYECKOE JIUIO0 JIHOO
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WHAUBUAYAJIBHBIA IIPEeAIIPUHUMATENb, C OJHOW CTOPOHBI, U OIEPATOp CBA3H, C APYTOi
CTOPOHBI, ITPU 3TOM:

a) dusuyeckoe JIUIO IPU 3aKJII0UEHUH JIOTOBOPa 00 OKa3aHUM YCIIYT CBA3HU NIPeIbABIIAET
JIOKYMEHT, Y/IOCTOBEPSIOIINI €ro JIMYHOCTD, 32 HUCKJIIOUEHUEM CJIyYaeB 3aKII0UYEHUS
oTOBOpa 00 OKa3aHWUU YCJIYT CBfA3H, IIPEAYyCMAaTpPUBAIOIIErO OKa3aHHe YCIyT ¢
HCIIOJIb30BAaHUEM CPEJICTB KOJUIEKTUBHOTO JIOCTYNA, WM 3aKJIIOUEHHs JIOTOBOpa 00
OKa3aHUU YCJIYT CBA3U C UCIIOJIb30BaHUEM ceTH "VIHTepHeT'.

0) U0, YIIOJITHOMOYEHHOE Ha 3aKJII0UeHHe J0roBopa o0 OKa3aHWH YCJIyT CBSI3H B
WHTepecax OPUANYECKOTO JIUIA, MPEXbSIBAET AOKYMEHT, IIOATBEPKIAIONINUA €ro
TIOJTHOMOYHS Ha B3aKJII0YeHHe JoroBopa 00 OKa3aHWUU YCIYT CBSA3U, M JOKYMEHT,
TIO/ITBEPKAAIONMINYA (aKT BHECEHUS 3alnch B EJWHBIA TOCyZapCTBEHHBIM PeecTp
IOPUANYECKUX JIUI], 32 NCKJIIOUEHUEM CJTydaeB 3aK/II0UEHHS IOTOBOPA 00 OKa3aHUH YCITyT
CBA3U, IMPEeAyCMaTPHUBAIOIIETO0 OKa3aHWe YCJIyT C  HCIOJIb30BAHUEM  CPEJICTB
KOJUIEKTUBHOTO JIOCTYIIA WJIH C UCIIOJIb30BaHUeM ceTH "HTepHeT".

B) UHIUBHUYAJIbHBIN ITPEAIIPUHUMATEITH P 3aKJIFOYEHHUH JIOTOBOPA 00 OKa3aHUH yCIIYT
CBA3U TPEIbABIAET JAOKYMEHT, VIOCTOBEPSIONIUM €ro JUYHOCTb, U JOKYMEHT,
MOATBEPKAAONUN (aKT BHeCeHUsA 3anucu B EJUHBIA TOCyapCTBEHHBIUM peecTp
WH/IUBUIYAJILHBIX TpeANpUHUMAaTes e, 3a HCKIIOUEHHEM CJIydyaeB 3aKJII0UeHUs
JIoTOBOpa 00 OKa3aHWUU YCIYT CBS3H, HPEAyCMAaTPUBAIONIEr0 OKa3aHUEe YCIyr C
HCIOJIb30BAaHUEM CPEJICTB KOJUJIEKTUBHOTO /IOCTyNa, WM C HCIOJIb30BAHUEM CETHU
"NuTepHer".

26. /ToroBop 06 OKa3aHUU YCJIYT CBSA3H, 3aKJII0UYAEMBIN ¢ GU3UYECKUM JIUIOM B IEIAX
MI0JIb30BAHUSA TeJleMaTUYeCKUMU YCJIyTaMU CBA3U JIJIS INYHBIX, CEMENHBIX, JOMAITHUX U
UHBIX HYXKJ[, He CBA3aHHBIX C OCYII[eCTBJIEHNEM IPeAINPUHUMATETbCKON AeATeIbHOCTH,
SIBJISIETCS TMYOJMYHBIM JOTOBOPOM UM 3aKJ/II0YaeTcss Ha HeOIpeJiesieHHbIH cpok. Ilo
JKEeJIAHUIO 3aABUTENISI ¢ HUM MOJKET OBITh 3aKJII0UEH CPOYHBINA JOTOBOpP 00 OKa3aHUU
YCJIYT CBA3U.

27. IIpu 3aKJII0UeHNH 10roBopa 006 OKa3aHUU YCIIYT CBA3H, 32 UCKJIIOUEHNEM CPOYHOTO
moroBopa o0 OKa3aHUM Pa30BBIX TeJeMaTHUYECKUX YCJIYyT CBA3H B IIyHKTaX
KOJUJIEKTUBHOTO JIOCTYIIa, ONIEPATOP CBA3U 00s13aH UIEHTU(MUIUPOBATD JIUI0, UMEIOIIEe
HaMepeHUe 3aK/JII0YUTh JIOTOBOP 00 OKAa3aHUM YCJYT CBSI3U, YCTAHOBUB CJIEYIOIINE
JlAaHHBIE:

a) B OTHOIIIEHNH (HUBUIECKOTO JINIA - (paMUIUI0, UM, OTYECTBO (IIPU HAJTUYUH), JIATY
POXKJIEHUS, MECTO KUTEJIHCTBA, PEKBU3UTHI JOKYMEHTA, Y/IOCTOBEPSIOIIETO JIMYHOCTD;

0) B OTHOIIIEHNU UH/IUBUIYAJIBHOTO IIpeANIPUHUMATEIA - PaMUIINUIO, UM, OTUeCTBO (IIpu
HAIUYUM), AATy POXKAEHUA, PEKBU3UTHI JIOKYMEHTA, YZIOCTOBEPAIOIIETO €ro JIMYHOCTD,
OCHOBHOU I'OCy/IapCTBEHHBIN PETrUCTPAIlMOHHBIA HOMED;

B) B OTHOIIIEHUHU IOPUAUYECKOTO JIUIA - HauMeHoBaHUe ((pupmMeHHOe HanmMeHOBaHUE)
OpraHU3aI[UM, MECTO HAXOXK/EHUs, OCHOBHOU TOCYZAapCTBEHHBIM perucTpanmuoHHbBIN
HOMepP, U/IeHTU(DUKAITUOHHBIN HOMEDP HAJIOTOILIaTE IbIIHUKA.

28. Naentudukanus Julla, MMEIOEr0 HaMepeHNe 3aKJII0UYUTh JIOTOBOP 00 OKa3aHUH
YCJIYT CBSI3H, IIPOBOJIUTCSA OJHUM M3 CJIEAYIOIIUX CIIOCOOOB:

a) TpoBepKa JOKYMEHTOB, IPeAyCMOTPEHHBIX HacroAmumu [IpaBuiamuy,
MIpe/ICTaBJIEHHBIX JIMYHO JIMI[OM, UMEIOIINM HaMepeHUe 3aKJIIOUUTh JIOrOBOp 00
OKa3aHUM YCJIYT CBA3HU, OIIepaTOPY CBA3U WIH YIIOJTHOMOYEHHOMY UM TPETbeMY JINILY;



06) mnpoxokaeHUe ayTeHTUUKAIUM B €AUHOU CcucTeMe UWJeHTUDHUKAIUYU JIHIOM,
MMEIOIMM HaMepeHue 3aKJIIYUTh JIOTOBOp 00 OKa3aHUM YCJIyT CBSA3U  C
HCIIOJIb30BAaHUEM YCWIEHHON KBTU(PUIMPOBAHHOUW JJIEKTPOHHOU MOJAIMICH WIN
MPOCTON 3JIEKTPOHHON MOAIKUCH NPU YCJIOBUHM, YTO IPU BBbIFaUe KJII0OYA IPOCTOM
BJIEKTPOHHOU TMOJIMNCU JIMYHOCTh (PU3UYECKOr0 JINIA YCTAHOBJIEHA NPU JIUMYHOM
IpueMe;

B) HCIIOJIb30BaHUE YCUJIEHHOUN KBATU(MUIIUPOBAHHOHN 3JI€KTPOHHOM MTOAIINCH;
I') UCIIOJIb30BaHUE €MHOTO IOPTAJIa TOCYAAPCTBEHHBIX U MYHHUITUIIATIBHBIX YCIIYT;

Z[) HCIIOJIb30BaHHE I/IH(I)OpMaHI/IOHHI)IX CHUCTEM I'OCYyAapCTBEHHBIX OPTaHOB IIPKU HAJIUNYUHU
IIOAKJIIOUECHHA OIl€epaTopa CBA3M K JOTHM CHCTEMaM 4Yepe3 €JUHYI0 CHCTEMY
MEXBEIJOMCTBEHHOI'O 3JIEKTPOHHOT'O B33PIMOI[€I>1CTBPIH.

29. B moroBope 06 okazaHUH yCIIyT CBSI3H, 3aAKJII0YAEMOM B MUCbMEHHOU (hOpMe, JI0JI?KHbI
OBITH YKa3aHBbI:

a) IaTa ¥ MeCTO 3aKJIIOUEHU JOrTOBOpa 00 OKa3aHUH YCJIYT CBS3H;
0) HaumeHoBaHUe ((pUpMeHHOEe HaMMEHOBAaHNE) U MECTO HaXOK/IEHUS OTIepaTopa CBA3H;
B) PEKBHU3UTHI PACUETHOTO CUETA OIIEpPaTOPa CBA3H;

r) CJIeyIONIHe CBeJIeHUA 00 aboueHre:

pamunusa, uMsA, OTUYECTBO, JIaTa POKAEHU, PEKBU3UTHI IOKYMEHTA, YA 0CTOBEPSIOIIETO
JIMYHOCTH (CBeJIEHUsI 0 HAaUMEHOBAaHHWU JIOKYMEHTa, CEpUU W HOMeEpe, JaTe BBIJAuH,
HANMEHOBAHUU OPraHa, BBIZABIIETO JAOKYMEHT, WU KOJE TIOApa3/ieseHus), - Ui
(usuueckoro JINILIA;

HauMeHoBaHue ((pUpMEeHHOe HaMMeHOBaHHE), MECTO HaXOXKJEHUSA, OCHOBHOU
roCyZlapCTBEHHBIN pETuCTPaAIMOHHBIN HOMED, WHJIUBUTY JTbHBIN HOMeED
HaJIOroImiaTesbIiuKa - IS IOPU/INUECKOTO JINIIA;

PEKBUBUTHI JIOKYMEHTa, Y OCTOBEPSIOIIETO JIMYHOCTh (CBEJAEHHsS O HAWMEHOBAHUU
JIOKyM€eHTa, Cepuu W HOMepe, JaTe BbIJjayd, HAaUMEHOBAaHWM OpraHa, BbIJIABIIETO
JIOKYMEHT, WJTA KOJIe TIOAPa3/ieJIEeHus), U JOKYMEHT, MMOITBEPKAAIOITUHN (PaKT BHECEHUS
3anucu B EQUHBIN rocy/lapcTBEHHBINA peecTp MHAUBUAYAJbHbBIX MPeANpUHUMAaTeNe!, -
JUI1 UHAVBUAYQJIBHOTO IPEITPUHNMATEJA;

J1) aJpec YCTAaHOBKH OOOpY/JOBAaHUS M OIMCAaHUE aOOHEHTCKOHW JIMHHUU (IIPU JOCTyIe K
CETHU MepeAavm JaHHBIX C UCIIOJIb30BAaHUEM aOOHEHTCKOU JIMHUN);

e) TEXHUYECKHUE ITIOKA3aTEJIN, XapAKTEPU3YIOIINE KA4ECTBO T€JIEMAaTUYECKUX YCJIYT CBA3U
(B TOM YHCJIE IIOJIOCY IIPOIIYCKaHUA JIMHHUU CBA3U B CETU IIEpEAAYN ,Z[aHHbIX);

)I() TEXHUYECKHUE HOPMbI, B COOTBETCTBHU C KOTOPBIMH OKA3bIBAIOTCA TEJIEMATHUYECKHE
YCIYI'H CBA3U U TEXHOJIOTHUYECKH HEPA3PBIBHO CBA3aHHbBIE C HUMU YCJIYTU;

3) Tapudbl u (wnu) Tapu@HBIA IUIAH I OIUIAThI TeJIEMAaTHYECKUX YCIYT CBSI3H B
POCCHUMCKUX PYyOJIAX;

I/I) aZpec u cIIoco6 AOCTAaBKH CU€Ta 3a OKa3aHHbIE€ TeJIEMAaTU4YECKHE YCIIYT'Y CBA3U;



K) IIpaBa, 00A3aHHOCT! M OTBETCTBEHHOCTH CTOPOH, B TOM 4YHCJIE 00s3aTebcTBa
oriepatopa CBA3H IIO CO6J'IIOI[€HI/IIO CPOKOB M IIOpAJAKaA YCTpaHEHUA HeI/ICHpaBHOCTGI;JI,
IIPENATCTBYIOIIINX ITOJIb3OBAHUIO TEJIEMAaTUYECKUMU YCIyTraMU CBA3M,

JI) CPOK JIEHCTBHSA JJOTOBOpPA 006 OKa3aHHUU YCIIYT CBA3H;

M) TIIepedeHb JIOTIOJTHUTEJIbHBIX 00s3aTeJbCTB mepes; abOHEHTOM, J00POBOJIBHO
MIPUHHUMAaeMbIX Ha ce0s1 0IlepaTOpoOM CBSI3H.

30. B poroBope 00 OKazaHWHU YCJIYyT CBA3U JOJIKHBI OBITh YKa3aHbl CJIEAYIOIIHE
CYIlIECTBEHHBIE YCIIOBUSI:

a) COCTaB OKA3bIBAEMBIX TEJIEMATUUECKUX YCIIYT CBS3H;

0) ucrosib3yeMble aDOHEHTCKHUE HHTEP(ENCHI;

B) Tapudbl 1 (Wu) TapudHbIe IUIAHBI 1JIS OILJIAThI TeJIEMaTUUECKUX YCIIYT CBS3H;
T) MOPSAJIOK, CPOK U (hopMa pacueToB.

31. OmepaTop CBsA3U BIPaBe MOPYUYUTh TPETHEMY JIUITY 3aKJIIOUUTH JIOTOBOP 00 OKa3aHUM
YCJIYT CBA3U OT UMEHHU U 3a CYeT ollepaTopa CBA3H, a TaK:Ke OCYIIECTBJIATh PACUETHI C
a0OHEHTOM OT UMeHU omepaTopa CBA3M.

[To moroBopy 006 OKa3aHUU YCJIYT CBSA3H, 3aKJIIOUYEHHOMY YIIOJITHOMOYEHHBIM TPETHUM
JIMIIOM OT MMEHU W 3a CYEeT OIlepaTopa CBfA3H, IIpaBa U OOSA3aHHOCTH BO3HHUKAIOT
HEINOCPe/ICTBEHHO y OllepaTopa CBA3U.

32. OnepaTop CBA3U HE BIPaBe MPU 3aKJIIOUEHHUHU JJOTOBOPA 00 OKa3aHUU YCJIYT CBA3U
HaBA3BIBATh a0OHEHTy W (WJIM) ITOJIb30BATEII0 OKAa3aHHWE WHBIX YCJIYT 3a OT/EJIbHYIO
IIaTy.

. nOpFI,EI,OK N yCcnoBuA UCMNOJIHEHNA Aorosopa 06 okasaHuu yCcnyr cBA3n
33. Oneparop cBs3u 00s3aH:

a) Oka3bIBaTh aOOHEHTYy W (WJIM) TMOJIP30BATENI0 TEJIEMATHYECKHUE YCIYTH CBSI3U B
COOTBETCTBUU C 3aKOHOJATEJbHBIMH W WHBIMA HOPMATHBHBIMU ITPABOBBIMH aKTaMU
Poccuiickoit ®enepamun, HacroAmuMmu IlpaBwiamu, JUIEH3WEH W JOTOBOPOM 00
OKa3aHUH YCIIYT CBA3H,

0) usBemaTh aboHeHTa U (MJIK) II0JIB30BATE/IA B MecTaX paboThl ¢ abOHeHTaMu U (MJTH)
M0JIb30BATEIAMH, Uepe3 cBOU cauiT B cetu "VHTepHeT' u (wau) uHGOpPMAIMOHHBIE
cucteMbl 00 wusMeHeHuu TapudoB u (Winu) TapudHBIX IUIAHOB JJIs OILIAThI
TeJIEMAaTUYECKUX YCIIYT CBA3U HE MEHEe YeM 3a 10 JHEH 710 BBeJIeHUsI HOBBIX Tapu(pOB U
(mnn) TapudHbIX I1aHOB. [10 3asaBIeHNI0 a00OHEeHTa U3BellleHre 00 U3MeHeHUH TapudoB
u (win) TapudHBIX IUIAHOB JJIS OILUIATHl TeJeMaTHYeCKUX YCJIYT CBSA3U BO3MOXKHO
OCYIIECTBJIATD Yepe3 YKa3aHHbBIH UM a/IpeC 3JIEKTPOHHOM ITOYTHI MJIH JIUIHBIA KaOWHET;

B) Ha3HayaTh II0 COTJIACOBAHHUIO ¢ aOOHEHTOM W (MJIM) II0JIb30BATEJIEM HOBBIE CPOKU
OKazaHMA TeJIeMaTUUECKUX YCJIYT CBSI3H, €CId HecoOJIIoeHre YCTAaHOBJIEHHOTO CPOKa
OBLI0 00YCJIOBJIEHO 00OCTOATEILCTBAMU HEIIPEOAOJIUMOM CHJIBI;

T) YCTPaAHSATh B YCTAHOBJIEHHBIN CPOK HEHCIIPABHOCTH, MIPEMNATCTBYIOIIHE TT0JIb30BAHUIO
TeJIeMaTUYECKUMH  yCayramMu cBsA3u. MHdopMmamuss o0 CpOKax yCTpaHEHUs



HEHCIIPABHOCTEH, MPEIMSITCTBYIONIUX MOJIb30BAHUIO YCIYTaMU CBS3H, pa3MellaeTcs Ha
caiTe oreparopa cBsA3u B ceTu "VIHTepHeT';

71) u3BemaTh aboHeHTa U (WJIH) ITOJIb30BaTesIA YAOOHBIM /IJI HUX CIIOCOOOM HE MO3/THEE
YyeM 3a 24 Yaca O JeHCTBHUAX, MPEAIPUHHMAEMBIX B COOTBETCTBHU C IIYHKTOM 34

HacroAamux IlpaBui;

€) BO300OHOBUTH OKasaHHE TeJIeMaTHYeCKUX VCIyr CBsA3u aboHeHTy u  (WIm)
II0JIb30BATEJIIO B TEUEHHE CYTOK CO JHsA IIPEICTABICHUA JOKYMEHTOB, IOTBEPKAAIOIIIX
JIMKBUJAIIAIO 33JI0JPKEHHOCTH II0 OIUIaTe 3THX ycayr (B c/Iydae IPHOCTAHOBJIEHMS
OKa3aHUA yCIIyT);

k) obecrieuuTh B IEJISIX OKa3aHUs TeJEMAaTHYECKUX YCIYT CBS3H BBIJEJIEHHE
a00HEHTCKOMY TEPMHUHAJLY CETEBOTO aJIpeca;

3) BBIINOJHATH 005A3aTEIbCTBA, IIPEAYCMOTPEHHbIE HOANYHKTOM "M" TMyHKTa 29
Hacrodamux Ilpasui;

1) UCKJIIOYUTh BO3MOXKHOCTD JIOCTYIIA K MH(POPMAIMOHHBIM CUCTEMAaM, CETEBbIE aJipeca
Wi YHUPUIUPOBAHHBIE YKa3aTeJIU KOTOPHIX aOOHEHT COOOIIaeT OmepaTopy CBA3U B
IIpelyCMOTPEHHOM JIOTOBOPOM 00 OKa3aHUU YCJIYT CBA3U BUJIE;

K) IpU IOCTYIUIEHUU COOTBETCTBYIOIIETO 3aIpoca OT OpraHa, OCYIIECTBJISIOIIETO
OTIEPATUBHO-PA3bICKHYIO JIEATEIFHOCTD, B TeUEHNE 3 pabovux JIHEN O THA MOJIyYeHUs
TAKOT0 3aIIpoca HaTpaBUTh ADOHEHTY 3a1Ipoc ¢ TpeOOBaHUEM ITOATBEP/IUTH COOTBETCTBHE
MEPCOHAJIBHBIX JAHHBIX (PAKTUUECKOTO II0JIB30BATENSI CBEAEHUAM, 3asBJIEHHBIM B
ZIOTOBOPE 00 OKA3aHUU YCJIYT CBS3H, C YKA3aHUEM JIAThl MIPEKPAIeHUs OKAa3aHUSA YCIIYT
CBA3HU B CJIyyae HEIMOATBEP:KAEHUS COOTBETCTBUA IEPCOHAJIBHBIX JAHHBIX OJHUM HWJIN
HECKOJIbKUMU u3 CJIeAYIOIINX cocob0B:

IyTEM OTIPAaBKH KOPOTKOTO TEKCTOBOTO COOOINEHUS TII0 CeTH IIOJABHKHOU
paauoTenedoHHON CBSI3WH;

IIyTe€M OTIIPABKH COOOIIEHHUS C UCTIOTb30BAaHUEM CIIPABOYHO-MH(POPMAIIHOHHOU CITy>KObI
omepaTropa CBA3H, B TOM qucie aBTOMH(OPMATOPa;

¢ UCIOJb30BaHUeM ceTu "VIHTepHeT', B TOM 4YHCJIe IyTeEM OTIIPABKU COOOIIEHUs II0
BJIEKTPOHHOU mouTe (IpW HAJIMYUU a/ipeca) JIMOO IMyTeM OTIIPABKU yBEIOMJIEHUS C
HCIIOJIb30BAaHUEM CHUCTEMBI CaMOOOCIYKUBAaHUS OIlepaTopa CBA3HU, Uepe3 KOTOPYIO
a00OHEHTOM OCYIIECTBJAETCA JIOCTYII K CBeJleHHAM 00 OKa3bIBaeMbBIX €My
TeJIeMaTUYECKUX YCJIyTaX CBSA3H M O pacueTax C OIMEPATOPOM CBS3H, a TaKKe K WHOU
nHpopManuu (JINYHBINA KaOWHET);

JI) TOBTOPHO HH(POPMHUPOBATh aOOHEHTA B MOPS/IKE, IPEyCMOTPEHHOM IOAMYHKTOM "K"
HACTOAIEr0 IYHKTA, O CPOKaX IIPEeKpAIleHUs OKa3aHUs YCJIyT CBSA3H B CJIydae
HETIO/ITBEPIKEHUS COOTBETCTBUSA IEPCOHAJIBHBIX JJAHHBIX (PAKTHIECKOTO IMOJIh30BaTENIS
CBeZIEeHUAM, 3aABJIEHHBIM B JIOTOBOpe 00 OKa3aHUM YCJYT CBA3U, He IIO3/1Hee 4yeM 3a 3
CYTOK /IO TIpeKpalleHNs OKa3aHUsA yCIIyT CBA3H;

M) of0ecrieuuTh ii aOOHEHTA BO3MOKHOCTb IIOATBEPKIEHHUS COOTBETCTBUSA
IIEPCOHAJIBHBIX JAHHBIX (PAKTUUECKOTO II0JIb30BATENISI CBEJEHUSM, 3asBJIEHHBIM B
JIOTOBOpe 00 OKasaHWM YCJIyT CBA3H, IIyTEM IIPEJICTABJIEHHUS OIEepaTopy CBSA3HU
JIOKYMEHTa, Y/IOCTOBEPSAIOIIErO JIMYHOCTh, a TaKXKe HCIOJAb30BAHUSA OJTHOTO U3
IIPEIOCTAB/IIEMBIX OIIEPATOPOM CBSI3U CIOCO0O0B (MPH MX HAJWYHN), YKa3aHHBIX B
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noanyHkTe "3k" mMyHKTa 35 HacTosAmux [IpaBui, mpounHGOPMHUPOBAB aO0OHEHTA O TAKHX
criocobax Mpy HaIIpaBJIeHUH My 3aIIp0oca B COOTBETCTBUU C HOAIYHKTOM "K' HACTOAIIErO
IIyHKTa JINOO0 yKa3aB B 3aIIPOCe 3JIEKTPOHHBIN a/ipec CTPAHUIIBI CAUTa OIlepaTopa CBA3HU B
cetu "HTepHET", HA KOTOPOU pa3melieHa HHGOPMAIHA O TAKUX CIIOCODAX.

34. OnepaTop CBsA3U BIIpaBe:

a) MPHUOCTAHABJIWBATh OKa3aHWE TeJIEeMAaTHYECKUX YCJIYyT CBA3U aOOHEeHTy U (WIm)
II0JIb30BATEJIIO B CIyyae HapyIllleHus aO0OHeHTOM U (MJIM) HoJIb30BaTeIeM TpeOOBaHUI,
MIPEeAYCMOTPEHHBIX JIOTOBOPOM OO0 OKa3aHWH YCJAYr CBSI3M, a TakKKe B CJIydasx,
YCTaHOBJIEHHBIX 3aKOHO/ATeILCTBOM Poccuiickoit ®eneparnum;

0) OCyIIeCTB/IATh OTPAaHUYEHHE OT/IEIbHBIX JIEHCTBUM aO0HeHTa U (MJIM) MOJIb30BaTe I,
€CJId TaKue JIEMCTBUS CO3HAI0T YIpo3y I HOPMaJIbHOTO (DYHKIIMOHHUDPOBAHUS CETH
CBA3U.

35. AOoHEeHT 00s13aH:

a) BHOCUTh IUIATy 3a OKa3aHHbIE €My TeJIeMaTUYeCKHe YCIYTH CBA3H U HHBIE
MIPeZyCMOTPEHHBIE JOTOBOPOM 00 OKAa3aHUU YCJIYT CBA3HU YCIYTU B IIOJTHOM 00bEME U B
MIpelyCMOTPEHHBIA IOTOBOPOM 00 OKa3aHUU YCJIYT CBA3U CPOK;

0) HWCIONB30BaTh JJIA IOJYYEHHS TeJeMATUYEeCKUX YCJIyT CBS3HM OOOpy/I0OBaHUE U
IIporpaMMHOe obecriedeHre, KOTOpOe COOTBETCTBYET YCTaHOBJIEHHBIM TPeOOBAHUSM;

B) COOOIIATh OIlepaTOpy CBSI3H B CPOK, HE IIPEBBIIIAIOIINN 60 JHEH, O IpeKpalleHun
CBOUX TpaB BJIaJieHUs U (WJIM) MOJIb30BAaHUs IOMEIEHHEM, B KOTOPOM YCTaHOBJIEHO
obopy/noBaHUeE, a TAKXKE JJOCTOBEPHBIE CBEJeHUs 00 N3MEHEHUAX JJAaHHBIX, YKa3aHHBIX B
MOAMYHKTe "T" IyHKTA 29 HAcToAIMX [1paBui, B CPOK, HE IMPEBBIMIAIOIINNA 60 JHEH CO
JTHS UBMEHEHUS YKa3aHHBIX CBEJIEHUI;

I) COZEp’KaTh B HMCIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHUIO U T0JIb30BaTEIbCKOE
(oxoHEUYHOE) 000PY/IOBaHME, HAXOSAIINECS B IOMEIeHNH aDOHEHTa, a TAaK)Ke cO0JTI0/1aTh
MpaBUJIa DKCIUIyaTaIluU 3TOTO 000PY/I0BaHUS;

1) TpeANpUHUMATh MeEpPHI 10 3amuTe a0OHEHTCKOTO TepMHHAJIa OT BO37IEUCTBUS
BpPEZJOHOCHOT'O IIPOTPaMMHOT0 0becIieueHus;

€) TIIPEemsATCTBOBaTh pACHPOCTPAHEHHIO CIIaMa ¥ BPEJIOHOCHOTO IIPOTPAMMHOTO
obecrieueHus1 C ero abOHEHTCKOTO TEPMUHAJIA;

’K) TIpU TIOCTYIUIEHHWH 3ampoca OT OIlepaTopa CBA3U C TpeOOBAHWEM IIOJTBEPAUTH
COOTBETCTBUE IEPCOHAIBHBIX JAHHBIX (PAKTUUECKOTO II0JIb30BATENS CBEJIEHUAM,
3asBJIEHHBIM B JIOTOBOpe 00 OKa3aHWUM YCJIYT CBS3H, OCYIIECTBUTH IOJITBEPIKIEHIE
IIePCOHAJIBHBIX JIAHHBIX IIyTeM MpeJCTaBJIeHUsA OIepaTopy CBA3U JIOKyMEHTa,
YAOCTOBEPAIOIIETO JIMYHOCTh, WJIM OJHUM U3 CJIeAyIIIUX IPeIOoCTaBIIAEMbIX
oIepaTopoM CBA3U C1II0co0O0B:

IyTeM HaIpaBJeHUs OIEePATOpPy CBA3H 3JIEKTPOHHOTO JOKYMEHTa, IOJIMHUCAHHOTO
yCUJIEHHOU KBaU(UIUPOBAHHOUN 5JIEKTPOHHOHN MOJIMUCKHIO, JTUOO MPU OCYIIECTBIEHUU
JIOCTYIIa K CHCTeMe caMOOOCIy>KMBaHUs OllepaTopa CBA3U, Yepe3 KOTOPYI0 a0OHEHTOM
OCYIIIECTBJISETCS IOCTYI K CBeJIEHUAM 00 OKa3bIBAEMbBIX €My TeJleMaTUUeCKUX YCIyTrax
CBA3M U O pacueTax C ONEpaTOPOM CBfA3M, a TakKe K MHOM mHbopManuu (JTUYHBIN
KaOUHEeT), C UCII0JIb30BAHNEM yCUJIEHHOHN KBAIM(MUITPOBAHHOM 37IEKTPOHHOU HOJIITHCH;
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C MCITIOJIb3OBAHUEM eI[HHOﬁ CHUCTE€MBbI I/IHEHTI/I(I)I/IKaHI/II/I IIPpU HAJIMYNHU HOI[TBep)KHEHHOfI
yquHOﬁ 3aIlMCH B CHCTEME,;

3) IPEeACTABJIATH ONEpPaTOPYy CBA3U B TeUEHUE 15 JHEH CO JHSA 3aKJII0UEHUs IOroBopa 00
OKa3aHWU YCJIYT CBSA3U JOCTOBEPHBIE CBEJEHUSA O JIUIAX, UCIIOJIb3YIOIUX 000PYyA0BaHIE
a0OHEHTA - OPUAUUECKOTO JUIa (MHAUBUAYAIHHOTO IIPEAIPUHUMATEIISA), CO/IepKaIHe
damumnu, mmeHa, ordyectBa (IIpU HAJIMYUH), JAThl POXKAEHUs, PEKBU3HUTHI JJOKYMEHTA,
VIOCTOBEPSIONIETO JIMYHOCTh (HaMeHOBaHWE, CepuUsi W HOMep, JlaTa BBbIJAuH,
HanMMeHOBaHUEe OpraHa, BBIZIABIIIErO JIOKYMEHT, WJIN KOJI MOJIpa3/iesieHNs), a B cydae
CMEHBI JIMII, UCIIOJIb3YIOIIUX 000py/IOBaHUE IOPUUYECKOTO Juna (MHAUBUAYAJTIHBHOTO
MIPEITPUHUMATEJISA), - [IPEICTABJIATH COOTBETCTBYIOIIHE JOCTOBEPHBIE CBEIEHHS O HOBBIX
MI0JIb30BATE/IAX HE IO3/[Hee 15 JHEW cO JHs, KOrjJla €My CTaJ0 HU3BECTHO O TaKOM
n3MeHeHnn. TpeboBaHUA HACTOSAIIETO MOAITYHKTA HE PACHPOCTPAHSAIOTCS Ha JIOTOBOPBI
00 OKazaHWUM YCJYT CBA3HM, 3aKJII0YaeMble B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @esrepaniuy 0 KOHTPAKTHOM crcTeMe B cepe 3aKyIIOK TOBapOB, paboT, yCIyT
JUIsl obecriedyeHusi TOCY/IapCTBEHHBIX M MYHUIMIIAIBHBIX HYXKJ M 3aKOHOZATEIbCTBOM
Poccuiickoii ®enepanii 0 3aKylKaxXx TOBApoOB, pabOT, YCJIyT OT/AEJbHBIMU BHIAMH
IOPUANIECKUX JIHII.

36. AGOHEHT BIIpaBe:

a) OTKasaTbCAd OT OIUIATHl TEJIEMATHYECKUX YCJIYT CBSA3U, HE IIPELyCMOTPEHHBIX
ZIOTOBOPOM 00 OKa3aHHU YCJIYT CBS3U U IIPEIOCTABIIEHHBIX eMy 0€e3 ero coriacus;

0) Ha3HAyYaTh IO COIJIACOBAHUIO C OIEPATOPOM CBS3M HOBBIE CPOKU OKa3aHUS
TeJIeMaTUYECKUX YCJIYT CBSI3HM, €CJId HecoOJII0/IeHWe YCTaHOBJIEHHOTO CpOKa OBLIO
00yCI0BIIEHO 0OCTOSTENTHCTBAMY HEITPEOIOJTUMOU CUJTBI;

B) TpebOBaTh OT oOlepaTopa CBA3U WCKJIIOUYEHUS BO3MOXKHOCTH JIOCTYNa K
MHQOPMAlIMOHHBIM CHCTEMaM, ceTeBble ajjpeca Wi yYHUUIMPOBAHHBIE YKa3aTesn
KOTOPBIX aOOHEHT COOOIIAET OIEepaToOpy CBSA3H B IPEAYCMOTPEHHOM JIOTOBOPOM 00
OKa3aHWU YCJIYT CBSI3U BUJE;

r) Ioay4yarb UWHQOpMAIUI0O O TeJeMaTUUeCKUX YCIyrax CBA3W, OKa3bIBa€MbIX
OIlepaTOpPOM CBfI3U, M COCTOSTHUM PACYETOB 3a HUX, a TaKKe HMHYI HHPOpMaUU0 B
9JIEKTPOHHOM BHJIE C HCIOJb30BAaHHEM €AUWHOTO IIOpTajia TOCY/IapCTBEHHBIX U
MYHUIMIIAJIBHBIX YCIYT NPU YCJIOBUU TEXHUYECKOU peajin3aliii TaKOW BO3MOKHOCTU
OIlepaTOPOM CBA3H.

37. Ilonp3oBaresb 00s13aH:

a) BHOCUTD IVIaTy 3a OKa3aHHbIEC €My TEJIeMaTHU4YECKHUE yCJIIYTU CBA3U U HHbIE YCIIYT'HU,
IIpeaAyCMOTPEHHBIE JOT'OBOPOM 00 okasaHuHu YCIyr CBA3H, B IIOJTHOM O6’I)€Me;

0) HUCIONB30BATh /JIA TOJIYYEeHUSA TeJeMaTUYeCKUX YCJIyT cBfA3U 00OpyZloBaHUE U
IporpaMMHOe obecrieueHre, KOTOPOe COOTBETCTBYET YCTaHOBJIEHHBIM TPEOOBAHUAM;

B) NIpeAIpUHUMATh Mepbl MO 3al[uTe a0OHEHTCKOTO TepMHHaja OT BO37eUCTBUSA
BPEZIOHOCHOT'O ITPOTrPaMMHOTO 0becIieueHus;

I) TMpPenATCTBOBAaTh PACIHPOCTPAaHEHUIO CIIaMa U BPEJJOHOCHOTO IPOTPAMMHOIO
obecrieueHus1 ¢ ero abOHEHTCKOr0 TEPMUHAIA.

38. Ilonp3oBaTesb BIIpase:



a) OTKa3aTbCA OT OIIaTbl TeEJIEMATHYECKHUX YCIYI' CBA3U, HE IIPEAyCMOTPEHHBIX
AOrOBOPOM 00 oKazaHUHU YCIYT CBA3U U IIPEAOCTABJICHHBIX €EMY 6e3 ero CcorJiacu#d,

0) Ha3HAUYaTh IO COIJIACOBAHUIO C OIEPATOPOM CBS3W HOBBIE CDOKH OKa3aHUA
TeJIEMaTHYECKUX YCJIYT CBSI3U, €CJIU HeCcOOJII0IeHHEe YCTAaHOBJIEHHOTO CpOKa ObLIO
00yCI0BIEHO 0OCTOATETHCTBAMH HEITPEO/IOJTUMOU CHUIIBI.

V. dopma 1 Nopsiaok pacyeToB 3a OKa3aHHble TerlemMaTU4ecKme yCrnyrm CBsiam

39. OmnaTa OKa3aHHBIX TeJIEMATHYECKUX YCIYT CBSA3U MOXKET OCYIIECTBJIATHCA I10
aOOHEHTCKOM, OBPEMEHHON WM KOMOWHHPOBAaHHOU CHCTEME OIUIATHI, 10 00beMy
MPUHATOH, U (Win) mepenaHHoON, u (WIKM) oTmpaBjaeHHOU, u (wau) oOpaboTaHHOU, U
() xpanumod uHopmanuu Jaub0 TO (aKTy OKA3aHUA EIUHUYHOU YCIIyTH.

Omneparop CBsI3HM He BIIpaBe TPeOOBATH IIATY 32 OKa3aHUE TeJIEeMaTUYECKUX YCIIYT CBS3U
3a TOT TIIEPUOJl, B TeUeHHE KOTOPOIO OKa3aHHEe TeJIeMaTUUYEeCKUX YCJIYT CBS3H
MIPHOCTAHABJINBAJIOCh B COOTBETCTBUH C 3aKOHOJIATEILCTBOM Poccuiickont ®enepanuu.

Omnepatop cBsA3U 00A3aH BECTU JIUIlEBble cueTa aDOHEHTOB, Ha KOTOPBIX OTPaXKaloTcsA
MIOCTYIUIEHUE CPEJICTB OIIEPATOPY CBA3HU, a TAKIKE CIIMCAHUE DTUX CPEZCTB B CUET OILJIATHI
TeJIEMATHYECKUX YCJIYT CBA3U, OKA3aHHBIX B COOTBETCTBHUU C JIOTOBOPOM 00 OKa3aHUH
YCIIYT CBA3H.

40. Tenemaruueckue yCJIyTH CBSI3U B YACTH IIPEJOCTABIEHUS JIOCTyNA K CAUTaM B CETH
"NuTepHer”, WHOpPMAIIMOHHBIM CHCTEMaM W IpOrpaMMaM /I 3JIEKTPOHHBIX
BBIUMCJIUTEIPHBIX MAIllMH, BKJIIOUEHHBIM B IIepeYe€Hb OTEYECTBEHHBIX COIIHATIBHO
3HAYUMBbIX HH(POPMAIMOHHBIX PECYPCOB, OKa3bIBAIOTCA O€3 B3UMaHMUA IJIaThl aDOHEHTY-
rpaxkganuHy. [TosoxkeHus Hacrosiero absana He pPacHpPOCTPAHAIOTCA Ha OKa3aHUe
TaKHUX YCIJIYT CBSI3U B CJIyYae UX OKA3aHUS C UCIIOJIb30BAHUEM CITyTHUKOBBIX CETEH CBA3U.

41. B menax moarBep:kAeHUs TpakaaHcTBa Poccuiickorr ®Penepamum abOHeHTa-
rpakJIaHNHA OIlepPaTOpP CBSA3H BIIPABE HCIIOJIH30BATh €IUHYIO CUCTEMY UAEHTH(MUKAIIIT
IIPY HAJIMYUHY Y aOOHEHTA-TPaK/TaHUHA ITOATBEPKIEHHOU YUeTHOH 3aIIMCH B CHCTEME.

42. OxazaHue TeJeMaTHYeCKUX YCIyr CcBsi3u 0e3 B3WMMaHHWA IUIATBl B YacTH
MPEZIOCTABJIEHUs JOCTyIIa abOHEHTY-TPaXKJaHUHY K caidtaM B cetH ' HHTepHeT',
MHGOPMAIIMOHHBIM CHCTEMAaM U IPOTPAaMMaM /ISl BJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIH, BKJIIOUEHHBIM B II€peUYeHb OTEYECTBEHHBIX COI[UAIBHO 3HAYUMBIX
MH(GOPMAITMOHHBIX PECYPCOB, OCYIIECTBJISIETCS C MOMEHTAa IIOJIyYeHHs OIepaTopoM
CBsI3M COIVIacUsi abOHEeHTa-TpaKJIaHWHA Ha IOJIyYeHUe TaKUX YCJIYT, JeHCTBYIOIIEro B
T€YEHUE 24 4YacoB, IyTEM IepeHANpaBJeHusi abOHEHTa-TPaKJAaHMHA HAa CTAPTOBYIO
CTPAHUILY ITEPEYHS OTEUECTBEHHBIX COITUATIPHO 3HAUNMBbIX NUH(GOPMAIIMOHHBIX PECYPCOB
HA €IMHOM TOPTaJIe TOCY/IAPCTBEHHBIX U MYyHUIIMIAJIbHBIX YCJIYyT. YKa3aHHbIE YCIYTH
CBSI3U OKA3bIBAIOTCS AOOHEHTY B CJIydae coriiacus aboOHeHTa Ha MOJIyUYeHHe TAKUX YCIIyT
OJTHUM W3 CJIEAYIOIIUX CII0COO0B, IO3BOJIAIONIUX JOCTOBEPHO YCTAHOBUTH €r0
BOJIEM3bSIBJIEHUE:

a) ¢ WCHOJb30BaHWEM ceTu VHTEepHET', B TOM 4YHCJI€ IIyTEM COBEPIIEHUSA
KOHKJIIOZIEHTHBIX  JEWCTBUUA  NPU  OCYIIECTBJIEHMHU  JIOCTYlla K  CHCTEeMe
caMoO0O0CITy:KHBaHUS OIllepaTopa CBA3U, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIeCTBJISAETCS
ZIOCTYI K CBeIEHUSAM 00 OKa3bIBaeMBIX €My yCIyrax TesiepOHHOM CBA3U U O pacuerax ¢
OIIepaTOPOM CBSI3HU, a TaAK)Ke K MHOU nHpopManuu (JIMYHBINA KaOWHET);



0) TOCpeJICTBOM €WHOr0 IIOpTajia TOCYAAPCTBEHHBIX M MYHHITUMAJIBHBIX YCIYT C
aBTOpU3AIlHeN Yepe3 eINHYI0 CUCTEMY HAeHTU(DUKAIINH.

43. Joctyn k caiftam B cet "MHTepHET", MHOOPMAIIMOHHBIM CHUCTEMAaM U IIpOrpaMMam
I 3JIEKTPOHHBIX BBIUHMCJIUTENIBHBIX MAIINH, HE BKJIIOUEHHBIM B II€peYeHb
OTEUECTBEHHBIX COI[MAIIPHO 3HAYUMBIX WHGOPMAIIMOHHBIX PECYPCOB, IPH OKa3aHUHU
YCJIYT CBSI3U B COOTBETCTBUU C IIYHKTOM 40 HacToAmMX [IpaBuI He OCyIIeCTBIISAETCS.

44. Ilnara 3a IIpeaoCTaBJI€HUE OIIEPATOPOM CBA3U AJOCTYyIIa K CETHU II€EpeJadyu JaHHBbIX
B3UMaeETCA OJHOKPAaTHO.

Tapud Ha mpemocTaB/ieHHE OIEPATOPOM CBS3M JOCTYIIa K CETH IEpeladyd JTaHHBIX
YCTaHABJIMBAETCS OIEPATOPOM CBSI3M CAMOCTOSATEIBHO, €CJTH WHOE He IIPElyCMOTPEHO
3aKOHOJIaTeIbcTBOM Poccuiickoii Pesepanuu.

45. Epuauna Ttapudukanum  1OTpebieHUs  TeJIeMaTUYEeCKUX  YCJIyT  CBA3HU
YCTAHABJIUBAETCS OIIEPATOPOM CBS3H. YUET NOTPeOJIEHHBIX IT0JIb30BATEIEM YCIYT CBA3U
BeJleTCs B COOTBETCTBUU C IIPUHATOM OIIepaTOPOM CBA3U eIUHUIEN TapudUKaIIUU.

46. Tapuds u (wiu) TapudHble IIAHBI I8 OIJIATHl TeJIEMAaTHYECKUX yCJIYT CBA3H, a
TaK>Ke CTOMMOCTb HEIIOJIHOM eWMHUIBI TapudUKaIUU YCTAaHABJIUBAIOTCA OIEPATOPOM
CBA3U, €CJIU NHOE He IIpe/lyCMOTPeHO 3aKOHOjaTeIbecTBOM Poccutickoil @eneparium.

47. na pusndeckux JIUI, UCHOJIb3YIOIUX TeJeMaTUdeCcKue YCIYyTU CBA3U B JIMYHBIX
nesusax, A9 (U3NYECKUX JIWI, WHAUBUJYaJIbHBIX NpeAIpUHUMATeN el U I
IOPUAUYECKUX JINL], NCIOJIb3YIOIINX TeJleMaTUYeCKue YCIyTy CBA3U B UHBIX 1eJI1X, MOTYT
OBITH YCTAHOBJIEHBI pasjauuHble Tapudbl U (Wim) TapudHbIE MJIAHBI JJIS OILIATHI
TeJeMaTUIYeCKNX YCIIyT CBA3M.

TapudHbpIM IUTAHOM MOTYT YCTaHABJAUBAThCA JUP@epeHIupOBaHHbIe TapuU@bl IO
BPEMEHH CYTOK, IHSIM HeJIeJTH, BBIXOJIHBIM H ITPA3THUYHBIM JTHAM, 110 00'beMy IIPUHSATOM,
u (nn) TTepelaHHOM, ¥ (MJTH) OTIIPaBJIeHHOM, U (M11) 00paboTaHHOU, U (MJTN) XPaHUMOU
UHpOpPMaLU.

48. Orrata TeJeMaTHYeCKUX YCJIYT CBS3U OCYIIECTBJIAETCS B POCCHUUCKUX PyOJIaX B
COOTBETCTBUHU C BHIOpAaHHBIMH abOHEHTOM U (WyIM) IoJIb30BaTesieM Tapudom u (vim)
Tapu(GHBIM IJITAHOM JIJIsI OILJIAThI TeJIEMATUUYECKHUX YCITYT CBSI3H.

49. OcHOBaHHEM JIJIsI BBICTaBJIEHUsS cUeTa aDOHEHTY WJIU CITUCAHUS CPEJICTB C JIUIIEBOTO
cyeTa 3a IIPeJOCTAaBJIEHHBIE TeJIEMaTUUECKHEe YCJIYTH CBS3HW SBJIAIOTCA JaHHEBIE,
TIOJIyYEHHBIE C TIOMOIIIBI0 000PY0OBAHUSA, UCIIOJIH3YEMOTO OTIEPATOPOM CBSI3H JIJISA yIETA
00beMa OKa3aHHBIX UM TeJIEMATUUECKHUX YCIYT CBA3U.

50. Omiata TeJIeMaTUUECKUX YCIYT CBSI3U MOYKET OCYIIECTBJISIThCS IIPH ITOMOIIN KapThI
OILIaThl, KOTOpAs COJIEPKUT 3aKOAUPOBAHHYI0 HHGOPMAIIUIO, UCIIOJIB3YEMYIO JIJIsSI
COOOIIEHUsI OMEepPATOPy CBSA3U CBEJAEHUM 00 OIUIaTe TeJeMaTHYeCKUX yCJIYT CBSI3H, a
TaKKe CJIeAYIOITy0 NHHOPMAaLUIO:

a) HauMeHoBaHUe (pUpMeHHOe HaMMEHOBAaHUE) OIlepaTopa CBA3U, TeJleMaTUYeCKUe
YCJIYTU CBSA3U KOTOPOT'O MOTYT OBITh OIJIAU€HBI IIyTEM HCIIOJIb30BAaHUA KApPThI OILIATHI;

0) pazMep aBaHCOBOTO IIJIATEKA, BHECEHHUE KOTOPOTO MOITBEPIK/AAET KapTa OIIaThl, MU
00BbEM TEJIEMATUUECKUX YCIIYT CBSI3U, KOTOPBhIE MOKET MOJIYYUTH IOJIb30BaTEh IIPU €€
HCII0JIb30BaHUM;
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B) CPOK JIEHICTBUS KapThI OILJIATHI;

T') CIIpaBOYHbIe (KOHTAKTHBIE) HOMepa TeJle)OHOB OIlepaTopa CBA3H;
1) IpaBUJIA MTOJIB30BAHUA KAaPTOU OILJIATHI;

e) uIeHTU(PUKAIUOHHBII HOMEDP KapThl OILIATHI.

51. AGOHeHT U (WJIM) MOJIb30BaTENIb UMEIOT IMPABO OOPATUTHCS K OIEPATOPY CBA3U C
TpebOBaHMEM BO3BpATa CPE/ICTB, BHECEHHBIX MU B KQUECTBE aBAHCOBOTO IJIaTeXka, B TOM
YHCIIE c HICIIOJIb30BaHUEM KapThl OILJIATHI.

OmnepaTop cBsA3U 00513aH BEPHYTh a00OHEHTY U (MJIH) MOJIb30BATEII0 HENCIIOIb30BaHHBIH
OCTaTOK CPEJICTB.

52. Cuer, BBICTABJIsIEMbII ADOHEHTY 3a OKa3aHHbIE TeJleMaTHUeCKUe YCIYTH CBA3U (J1aee
- cuerT), fABJIAETCSA PacyeTHBIM JOKYMEHTOM. B jioroBope 00 OKa3aHUU YCJIYT CBA3U C
a00OHEHTOM - IOPUAWYECKUM JIUIOM JIMOO WHAWBUAYAIHHBIM IPEAIPUHUMATEIEM
CTOPOHBI BIIpABE CAMOCTOSATEJIBHO OIPEIEJIUTh TPeOOBAHUSA K CBEJAEHUSIM, KOTOPbIE
JIOJDKHBI OBITh OTpa)keHBbI B cyeTe. B cueTe oTpaskalTcs [JaHHBIE O JIEHEKHBIX
obs3aresibecTBax aboHeHTa. CUeT COAEPKUT CIIEIYIOIEe CBEEeHNA:

a) PEKBU3UTHI OTIEPATOPA CBA3H;

0) cBezenust 00 aOOHEHTe;

B) PacueTHBIHN MEPUO/, 32 KOTOPHIU BBICTABJIAETCSA CUET;
T') HOMep JIMIEBOTO cueTa abOHEHTa;

71) JQHHBIE O CYMMAapHOM KOJIMYECTBE OKAa3aHHBIX TEJEMATUUYECKUX YCJIYT CBSA3U 3a
PaCUeTHBIN MEPUOJ, U TIEPUOJ, OKa3aHUs TeJIEeMaTUUYECKUX YCJIYT CBSA3H, a TaKKe 00beM
KaK/I0U TeJleMaTH4YeCKOH YCIIyTH CBA3H, OKa3aHHOU aDOHEHTY;

€) o01as cymMmma, mpeabsaBsAeMas K OIJIaTe;

’K) pa3Mep OcTaTKa Cpe/ICTB Ha JIMILIEBOM cueTe (IIpU aBaHCOBOM ILJIaTeKe);
3) JlaTa BBICTABJIEHUA CUETA;

1) CPOK OILJIaTHI CUeTa;

K) CyMMa, npeabAaBideMad K OIljIaTe I10 KaXKA0MY BHUAY TE€JIEMATHYE€CKUX yCIIYT CBA3U U
TEXHOJIOTUYECKHU HEPA3PBIBHO CBA3dHHBIX C HUMU YCJIYT,

J'I) BHUbI OKa3aHHBIX T€JIEMaTUYECKUX YCIYT CBA3U.

53. OmepaTtop cBsi3u 00s3aH 00ECHEYHUTH JIOCTAaBKYy aOOHEHTY cueTa JJIsl OILIAThI
OKa3aHHbBIX TEJIEMAaTUYECKUX YCIIYT CBSA3HU B TEUEHHE 10 THEH CO HA BBICTABJIEHUSA CUETA.

54. PacueTHBIN mIepHo/1, 3a KOTOPBIM BBICTABJISETCA CUET, He JIOJIKEH MPEBBIIIATh OJUH
MecsII.

55. ITo obparmenuio aboHeHTa OIepaTop CBA3U IPOU3BOUT JAETATU3AIIUIO CUETa, TO ECTh
MPEJIOCTABJIsIET JIOMOJTHUTENbHYI0 WH(OPMAIUI0 00 OKa3aHHBIX TeJIeMaTUYECKUX
yCJIyrax CBS3H.



56. AGoHEeHT 1 (MJIH) IT0JIb30BaTe b BIIPaBe IOTPEOOBATh BO3BpaTa CPEACTB, yIIaUeHHbIX
aBaHCOM 3a II0JIb30BaHUE TeJIeMATUYECKUMU YCJIyraMH CBS3M, 3a IIEpHOJ, KOrja
OTCYTCTBOBaJIa BO3MOYKHOCTD IT0JIb30BAHUA TAKUMU T€JIEMAaTUYECKHUMHU YCIYyTaMU CBA3H
He 10 BUHe 3TUX aboHeHTa U (M/IH1) MOJIb30BaTEJIA.

V. lNopsiaok 1 yCnoBusi NPUOCTAHOBIEHUS, UBMEHEHWSI, NPEKPaLLEHUS U
pacTopXXeHus AoroBopa 06 okaszaHuK yCryr CBA3u

57. AGOHEHT BIIpaBe B JII000€ BpeMsI B OTHOCTOPOHHEM IOPSIIKE PACTOPTHYTH IOTOBOP 00
OKa3aHUU YCJYT CBS3U IPH YCJIOBUH OILJIATHI MM IIOHECEHHBIX OIEPATOPOM CBS3H
PAacXo/ioB MO OKAa3aHHUIO €My TeJIEMaTHYECKUX YCIYT CBA3H. IIOPSAIOK OJHOCTOPOHHETO
OTKa3a OT UCIIOJIHEHUs JIOTOBOPA 00 OKa3aHUH YCJIYT CBSA3HU OIPE/IEISIETCS JOTOBOPOM 00
OKa3aHUHU YCJIyT CBA3H.

58. B ciyuasx, mpelyCMOTPEHHBIX 3aKOHOJIaTebecTBOM Poccutickoil ®enepanyiu, uiu B
cJydae HapylieHus abOHEHTOM TpeOOBaHUM, YCTAaHOBJIEHHBIX JJOTOBOPOM 00 OKa3aHUH
YCJIYT CBA3U, B TOM YHCJIE CPOKA OIUIAThl OKAa3aHHBIX TeJIEMATUYECKUX YCJIYT CBA3H,
oIlepaTop CBA3U MMeeT IIPABO NPHUOCTAHOBUTH OKa3aHUE TeJIeMAaTUYeCKUX YCIIyT CBA3U
JI0 yCTpaHEHWs  HapylleHus, MHCbMEHHO yBeoMUB 00 3TOoM aboOHeHTa.

Ecsiu abOHEHT He YCTpAaHUT HApYyIIEHUE B TeueHue 6 MeCAIEeB CO JAHSA MOJIyYeHUs UM
NUCbMEHHOTO YBEJJOMJIEHUSA OllepaTopa CBA3U O HaMePEHUU NPUOCTAHOBUTDH OKA3aHUE
TeJIeMaTUUYECKUX YCJIYT CBSA3HM, OINEepaTop CBA3U BIIpaBe PACTOPTHYTH JIOTOBOpP 00
OKa3aHUM YCJIYT CBA3U B OJHOCTOPOHHEM MOPSAIKE.

59. ITo muchMeHHOMY 3asBJIEHUIO aDOHEHTA OIepaTop CBA3U 00s513aH 6e3 pacTOpIKeHUs
ZIOTOBOpA 00 OKa3aHUM YCJIYT CBSA3HM MPUOCTAHOBUTH OKa3aHUE TeJIEMATHYECKUX YCIIYT
cBsA3u aboHeHTy. [Ipu 3TOM ¢ abOHEHTa B3UMAaeTCs IIaTa 32 BECh IIEPHO/T, YKA3aHHBIH B
3aABJIEHUH, B COOTBETCTBUM C YCTAHOBJIEHHBIM /IJI1 TAKUX CJIydaeB TapudoM.

60. [eiictBue goroBopa o0 OKasaHWUU YCIYT CBSA3H, IPEAYyCMaTPUBAIOIIETO
IIPEJIOCTaBJIEHUE JIOCTYIA K CEeTH IIepe/ladyu JIAHHBIX C HCIIOJIb30BaHHEM abOHEHTCKOU
JIMHUH, MOKET OBITh IPUOCTAHOBJIEHO TI0 TMCbMEHHOMY 3asBJIEHHI0 aDOHEHTa B CJIy4ae
cnauu B HaeM (momHaeM), apeHay (cyOapeHy) MOMeEIeHHs, B TOM YHCJIE >KHJIOTO
IOMEeIeHNUsI, B KOTOPOM YCTaHOBJIEHO O0OpPyZOBaHHE, Ha CPOK JEHCTBHUS JIOTOBOpPA
Hatima (momHaiima), apeHAbl (cybOapenzpl). C HaHumarTeaeMm (ITOJHAHUMAaTEJIEM),
apeHjiaTopoM (cybapeH1aTOpOM) IIOMEIIeHHsI, B KOTOPOM YCTaHOBJIEHO 000PYZ0BaHUE,
MOJKET OBITh 3aKJII0UEH JIOTOBOP 00 OKa3aHUM yCJIYT CBA3U HA CPOK JIEMCTBUS JOTOBOPA
Havima (rosHaMa), apeHbl (cybapeH/bl) C BBIJAEIEHUEM JIA STHX IIeJIEd TOTO JKe
VHUKAJIPHOTO KOJia HAeHTU(UKAIIUKA, KOTOPBHIA ObLI BBIJEJEH NPH 3aKJII0YeHUH
JloroBopa 00 OKa3aHHWU YCJIYT CBS3H, JIEHCTBHE KOTOPOTO IIPHOCTAaHABJINBAETCS, WU
WHOTO YHUKQJILHOTO KOJIa UIEHTU(PUKAIIH.

61. I3meHeHUe 0TOBOpa 00 OKa3aHUU YCIIYT CBA3U OCYIIECTBJISAETCA B MHUCHMEHHOU
dopMe WM myTeM COBEpPINEHHS KOHKJIIOJEHTHBIX JEHCTBHUM, IepedueHb U ITOPSI0K
OCYIIECTBJIEHUS] KOTOPBIX OMPEAESISIIOTCA JOTOBOPOM 00 OKazaHUM YCJIyT cBsA3u. [lmaTa
3a U3MeEHEHNE TapudHOTrO IJIaHa c aboHeHTa He B3HUMAaETCS.

O06s3aHHOCTD AOKa3blBaHUA COBEPIIEHUA aboHeHTOM HeﬁCTBHﬁ, HaIlIpaBJIECHHbBIX Ha
HU3MEHEHHEe YC)IOBPII;JI A0rosopa 00 okazaHUU YCIyr CBA3H, BO3JIOXKE€HA Ha oIlepaTopa
CBA3H.

62.B cJiydyae €CjIid BHECEHHE N3MEHEHHH B A0T0OBOPD 00 OKazaHuu YCIIYyT CBA3U ITOBJIEKJIO
HeO6XOI[I/IMOCTI) BBIIIOJTHEHUA OIIEPATOPOM CBA3U COOTBETCTBYIOIIIMX pa60T, ITH pa6OTI)I



MOZIJIE’KAT OIIATe CTOPOHOM, MO WHUIIMATHBE KOTOPOH OBLIM BHECEHBI U3MEHEHUs B
ZIOTOBOP 00 OKa3aHUM YCJIYT CBSI3U, €CJTU MHOE HE YCTAaHOBJIEHO JJOTOBOPOM 00 OKa3aHUHU
YCJIYT CBS3H.

63. Ecoti aboHEHT yTpaTuJl MpaBo BJIaJI€HUs WU IOJIb30BAHUS IIOMEIeHHEM, B KOTOPOM
yCTaHOBJIEHO 0OOpyZOBaHUE, JIeHCTBHE JIOTOBOpa 00 OKa3aHWUU YCJIYT CBS3U
npekpamiaercs. [Ipy 3TOM oImeparop CBsi3W, SBJISIONIMICSI CTOPOHOHM AoroBopa 00
OKa3aHUM YCJIYyT CBA3H, IO TPEOOBAHHIO HOBOTO BJI/IEJIbIIA YKA3AHHOTO IOMEIEHUS
00s13aH B TeueHHWe 30 JHEH 3aKJIIOYUTh C HUM JIOTOBOP 00 OKAa3aHUM YCJYT CBSA3H.

B cJiydqae €C/Ih B YKa3aHHOM IIOMEIIEHHNN OCTAJINCh IIPOXKHUBATDH YJICHbBI CEMbH a6OHeHTa,
AOTrOBOP 00 OKazaHUU YCIYyT CBA3U HGPGOQ)OPMJIHGTCH Ha OAHOTO U3 HUX C IIMCBbMEHHOTO
Ccorjiacud APYyTUX COBEPIICHHOJIETHHUX YWICHOB CEMbH, IIOCTOAHHO 3aPETUCTPUPOBAHHBIX
B 3TOM IIOMEIlEeHNH.

64. J1o ucTreueHus peayCcMOTPeHHOTO ['paskianckuM koaekcoM Pocentickoit @enepannu
CpOKa MPUHATHS HACJIEACTBA, B COCTaB KOTOPOTO BXOAUT MOMeEIIlEHHUE C YCTAaHOBJIEHHBIM
obopyZoBaHUEM I MIPENOCTABIIEHUs] JOCTYIIa K CeTU Mepefayud JAaHHBIX, OIepaTop
CBS3M HEe  HMeeT IIpaBa  paclopsDKaThCsl ~ TEXHUYECKUMU  CPEeJICTBaAMHU,
NpeaHa3HAYEHHBIMU I MOAKIIOUeHUs1 0oOOpy/ZoBaHUS K CETU Tepefavyu JTaHHBIX.

Jluno, MpUHSABIIIEE HACJIEACTBO, B TeUeHHe 30 JIHEU CO JHSA BCTYIUIEHHUS B HACJIEJICTBO
BIIpaBe M0/1aTh omepaTopy CBSI3HU 3asIBJIEHUE.

OmnepaTop cBs3u 00513aH B TeUEHUE 30 JHEN CO THS PETUCTPAIIUU 3aSBJIEHUS 3aKJIIOUUTh
c HACJIeJHUKOM JIOTOBOP 00 OKa3aHUU yCJIyT CBA3U.

Ecnu 3asgBieHue He MNOJAAHO B YCTAaHOBJIEHHBIM CPOK, OIIEPATOP CBS3H BIpaBe
pacCIOpsAINTHCA TEXHUUECKUMU CPeJICTBAMH, MpeIHa3HAYEHHBIMU /I MOAKII0YEeHU
000py/Z1I0BaHUS B IEJISIX IIPEIOCTABIEHHS IOCTYIIA K CETH IIepe/Iadul JaHHBIX, 10 CBOEMY
YCMOTPEHUIO.

65. Ilo 3asBeHnI0 ab0HEHTA - (U3UUECKOTO JIUIA B IOTOBOPE 00 OKA3aHUU YCJIYT CBA3ZHU
MO2KeT OBITh YKa3aH HOBBIA a0DOHEHT - pusndeckoe Jiuro. [Ipu 5ToM HOBBIM aOOHEHTOM
MOXKET CTaTh WIEH CeMbH abOHEHTa, 3apEeTHCTPUPOBAHHBIN IO MECTY >KHUTEJIhCTBA
a0OHEHTAa WIN SBJAIONIUNCA YJYaCTHUKOM 0O0Iedl cOOCTBEHHOCTH HA IOMeEIEeHHE, B
KOTOPOM YCTaHOBJIEH aOOHEHTCKUU TEPMUHAI.

66. [Ipu peopraHuzanuu Wid IepenMeHOBAaHUN aOOHEHTAa - IOPHUANYECKOro Jjura (3a
HCKJIIOUEHEM PeopraHu3aiii B popme BBIZIEJIEHUS WIHN pas/ieIeHus) B 0roBope o0
OKa3aHUH YCJIYT CBA3U MOTYT OBITh YKa3aHBI TPABOIIPEEMHHUK HJIM HOBOE HAMEHOBaHHE
abOHEeHTa - IPUANYECKOTo Jinia. [Ipu peopraHu3anuy PUINIECKOTO A B hopme
BBIJIEJIEHUSI WM pasfleJIeHUs BOIPOC O TOM, C KEM U3 IPABOIPEEMHUKOB CJIEAYET
3aKJIOUYUTh JIOTOBOp 00 OKa3aHWU YCJIYT CBA3U, PEIIAaeTcs B COOTBETCTBUH C
IepeaTOYHbIM aKTOM, B KOTOPOM OIIPEIEISIeTCsI, KOMY U3 IIPaBOIIPEEMHUKOB IIepeiieT
IOMellleHHEe C YCTAHOBJIEHHBIM I10JIb30BaTEIbCKUM (OKOHEUYHBIM) 000PYI0BAHUEM.

VI. MNopsagok npeabsBneHnst U pacCMOTPEHUS MPETEH3UN

67. AGoHeHT W (WiHM) TOJB30BATENb BIIpaBe OOXKAJIOBAaTh peEIIeHHUE U JIEHCTBUE
(be3neiicTBUE) OIIEpPATOpPA CBSA3HU, CB3aHHBIE C OKA3aHUEM TEJIEMAaTUIECKUX YCIIYT CBA3H.

68. Omnepatop cBsA3U 00si3aH UMETh KHUTY Kaj00 U MPEJIOKEHUH U BbIJIaBaTh €e IO
IepBOMY TPeOOBaHUIO aO0OHEHTa U (MJIH) IT0JIb30BaTEIA.
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69. Paccmorpenne »xano0bl aboHeHTa W (WJIM) HOJIb30BaTENIsI OCYIIECTBJIAETCA B
MOpSI/IKe, YCTAHOBJIEHHOM 3aKOHOZATeIbcTBOM Poccuiickoi ®eneparum.

70. HpI/I HEHUCIIOJIHEHUNU WJIM HEHaJJIeXKalleM HNCIIOJIHEHUNU OII€epaTOpOM CBA3HU
00s3aTeJIbCTB 110 OKAa3aHHUIO TeJIeMaTHUYECKUX yCiayr cCBA3U abOHEeHT U (I/I.TII/I)
II0JIb30BaTeJIb 40O O6paIIleHI/I}I B CYJ ITPEADBABIIAIOT OIIEPATOPY CBA3U IIPETECH3UIO.

71. HpeTeHSI/IH IIpeEADbABIIACTCA B IMIChbMEHHOH (1)opMe U IIOAJIEXKUT PETUCTPAIIUU B I€HDb
IIOJIy4€HU A ee orepaTopomM CBA3H.

IIpeTeH3uu 1o BOIIpOcaM, CBA3AHHBIM C OTKA30M B OKA3aHUU TeJIEMATUYECKUX YCIYT
CBA3U, C HECBOEBPEMEHHBIM WJIM HEHAJUIeKAIUM WCIOJHEHNeM 00s3aTebCTB,
BBITEKAIOIIUX M3 JIOTOBOpAa 00 OKa3aHUM YCJIYT CBA3U, MPEIBABIAIOTCA B TeueHHe 6
MeCALeB CO JHA OKAa3aHUA TeJeMaTUYeCKUX YCIIYT CBA3U, OTKAa3a B UX OKA3aHUU WU
BBICTABJICHUA cyera 3a OKa3aHHYIO YCJIYTY.

K mpereH3unm mnpumiiaraloTcss KOIHA J0TOBopa 00 OKa3aHWUM YCIYT CBA3U (B ciIydae
3aKJIIOUEHUs J0OTOBOpa 00 OKa3aHWH YCJIYT CBSI3HM B MUCbMEHHOH (OpMe), a TaKKe UHbIE
HEeOoOXOUMbIe JIJI1 PACCMOTPEHHs MPETEH3UH JIOKYMEHTHI, B KOTOPBIX JIOJIKHBI OBITH
MIPE/ICTaBIEHbl I0KA3aTEIbCTBA HEUCIIOJHEHUA WM HEeHa/JIeXKaIlero HCIOJTHEHUs
00s13aTEILCTB 110 JIOTOBOPY 00 OKa3aHWUU YCJIYT CBA3H, a B CJydae IPeabsABIEHUS
MIPETEH3UH O BO3MEIIEHUH yIlepOa - CBeIeHUsI O pa3Mepe MPUIYHNHEHHOTO yiepoa.

72. IIpeTeH3us paccMaTpUBaeTCsA OII€pAaTOPOM CBA3U B CPOK He Oojiee 60 JHeU co HA
perucrpamnuu MIPETEeH3HUH.

O pesysbpraTax pacCMOTPEHHUs MPETEH3UH OIEepPaToOp CBSA3U JOJIKEH COOOIUTH B
MUCbMEHHON ((oOpMe TpEeABbSBUBIINM ee abOHeHTy u (WIM) II0JIb30BaTENIO.

Ecmu mnpereH3uss mpU3HAHA OIEPAaTOPOM CBA3HM OOOCHOBAHHOHM, HENOCTATKHU,
BBISIBJIEHHBIE NPU OKA3aHUM TeJIEMAaTHYECKUX YCJIYT CBS3U, IIOJJIEKAT YCTPAHEHUIO B
pasyMHBIH  CpPOK, Ha3HauYeHHBII abOHeHTOM ®  (WIM)  II0JIb30BATEJIEM.

TpeboBanusi aboHeHTa W (WJIM) TOJIB30BaTeNsI OO yMEHBIIEHHH pa3Mepa OILIATHI
OKa3aHHBIX TEJIEMATHYECKUX YCIYT CBSI3U, O BO3MEIIEHUU PACXOJOB IO YCTPAHEHHIO
HEJIOCTAaTKOB CBOMMU CHUJIAMH WJIU TPETHUMH JIMI]AMH, a TAKKE O BO3BpATE YIIJIAU€HHBIX
3a OKa3aHWEe TeJeMaTHYECKUX YCJIYT CBSI3U CPEACTB M BO3MEIEHWH YOBITKOB,
MPUYUHEHHBIX B CBSI3U C OTKA30M OT IPENOCTABJIEHUS TEJIEMATUYECKUX YCIIYT CBSA3H,
MIPU3HAHHBIE OIEPATOPOM CBS3U OOOCHOBAHHBIMH, TOJIJIEXKAT YAOBJIETBOPEHUIO B 10-
JTHEBHBIN CPOK CO JTHS MIPU3HAHUS UX 000CHOBAHHBIMH.

VIIl. OTBETCTBEHHOCTb CTOPOH

73. 3a HEUCIIOJTHEHVE WU HEHaJIeXKalllee UCIIOJTHEHNE 003aTeIbCTB MO0 JJOTOBOPY 00
OKa3aHUM YCJIYT CBSI3U OIEPATOP CBS3M HECET OTBETCTBEHHOCTH Iepef; aDOHEHTOM U
(nn) MoJIb30BaTENIEM B CIIEAYIOIIUX CIYYasIX:

a) HapyIlleHHe CPOKOB IIPEJOCTaBJEHUs JOCTylla K CETH Iepefladd JIaHHBIX C
HCIOJIb30BaHNEM aOOHEHTCKOU JINHUH;

0) HapyIlleHue IPEeAYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUM YCIYT CBSI3H CPOKOB
OKa3aHUS TeJIEMAaTUUECKUX YCIIYT CBS3H;



B) HEOKa3aHue€ TeJIEeMaTUu4eCKUuX YCIyr' CBA3H, IIPEAYCMOTPEHHBIX JOTOBOPOM 00
OKa3aHUM YCIYT CBA3U,

I‘) HEKAYECTBEHHOE OKAa3aHHE TCJIEMAaTHYECKUX YCIIYT CBA3H,

71) HapylleHHe YCTAaHOBJIEHHBIX OTPAaHHMYEHHN Ha pacIpOCTpaHeHHe cBefeHui 00
aboHeHTe - (PU3UYECKOM JIUIE, CTABIIMX WM3BECTHBIMHU OIIEPATOPY CBSA3U BBUAY
HICIIOJTHEHUS I0TOBOpA 00 OKa3aHUU YCIIYT CBA3U.

74. llpm HapyIleHWH OIIePaTOPOM CBSI3M YCTAHOBJIEHHBIX CPOKOB OKa3aHUs
TeJIeMaTUUECKUX YCIIYT CBA3U aOOHEHT - (U3UUECKOE JIUIO 110 CBOEMY BBIOODY BIIpaBe:

a) HA3HAYUTD OIEPATOPY CBA3U HOBBIN CPOK, B TE€UEHHE KOTOPOTO I0JI>KHA OBITh OKa3aHa
TeJleMaTU4ecKas yciIyra CBA3Y;

0) MOPYYUTH OKa3aHUE TeJIEMATUIECKUX YCIIYT CBSI3U TPETHUM JIMIIAM 3a Pa3yMHYIO IIEHY
1 MOTpebOBaTh OT OIEPATOPA CBA3U BO3MEIIEHUS IOHECEHHBIX PACXO/0B;

B) IOTpeOOBATh YMEHbIIIEHUs CTOMMOCTH TEJIEMATHYECKUX YCIIYT CBS3H;
T') paCTOPTHYTH IOTOBOP 00 OKa3aHUHU YCIIYT CBA3H.

75. IIpu HapylieHuHd CPOKOB IIPEIOCTABJIEHUSA JOCTyIlIa K CETH Ilepelaud JIaHHBIX
oIepaTop CBA3W yIUIauMBaeT aOOHEHTY - PU3UUeCKOMY JIMIly HEYCTOWKY B pa3Mepe 3
MIPOIIEHTOB IIATHI 3a IPEIOCTAaBJIEHUE JOCTYIIA K CETU MeEPEelayd TaHHBIX 32 KaXKAbIU
JIeHb ITPOCPOYKH BILIOTH J0 Hadasia obecreueHus JOCTyla K CEeTH Iepeladyd JaHHBIX,
ecyiu 6oJiee BRICOKMU pa3Mep HEYCTOMKY He YKa3aH B IOTOBOpe 00 OKa3aHUH YCIIYT CBA3H,
HO He 60J1ee pazMepa IpeayCMOTPEHHOM IOTOBOPOM 00 OKa3aHUHU YCIIYT CBSA3H ILJIATHI.

76. B ciyuae HapyIllleHHs OIIEpAaTOPOM CBSI3WM YCTAHOBJIEHHBIX CPOKOB OKa3aHWUs
TeJIEMAaTUUYECKUX YCIYT CBA3WM abOHeHT W (WIM) MoJb30BaTeslb BIpaBe TPeOOBATh
TIOJTHOTO BO3MEIIeHHs YOBITKOB, IPUYUMHEHHBIX UM B CBSI3U C HAPYIIIEHUEM YKa3aHHBIX
CPOKOB.

n_mn n_mn

77. B caydasx, ykazaHHBIX B mojamyHkTax "B" m 'r" myHkTa 74 Hacrosmwmx [IpaBwi,
abOHEHT U (M) MOJIb30BaTEh BIIPaBe MOTPEOOBATH IO CBOEMY BBIOODY:

a) 6€3B03M63I[HOI‘O YCTpaHE€HHUA  HEJOCTAaTKOB, BbIABJICHHBIX IIpH OKa3aHHUU
TEJIEMAaTUYE€CKUX YCIIYT CBA3U,

6) COOTBETCTBYIOIIETO YMEHbIIECHUA CTOMMOCTH OKa3aHHA TEeJIEMAaTHYECKUX YCIIYT CBA3U,

B) BO3MEIIEHUA IIOHECEHHBIX UM PACXOJ0B IT10 YCTPAaHEHHWIO CBOMMU CUJIaMH WJIN CUJIaMU
TPETbUX JIUI] HEJOCTATKOB, BbIABJICHHBIX IIPHX OKa3aHUU TE€JIEMATUYECKUX YCIIYT CBA3M.

78. B oiIyuae HapyllleHUs ONIEpPaTOPOM CBS3U YCTAHOBJIEHHBIX OrpPaHUYEHUN Ha
pacmpocTpaHeHue cBeZleHUH 00 aboHeHTe - (pU3UUYECKOM JIMIle, CTAaBIIUX €My
U3BECTHBIMH BBH/IYy HCIIOJTHEHUs JIOTOBOpA 00 OKa3aHWU YCJIYT CBSI3U, OIIEPATOP CBSA3HU
o TpeOOBaHUIO abOHEHTA - (PU3MYECKOrO JIMIA BO3MEIAaeT IMPUYHNHEHHbIE STHMH
JeUCTBUAMHU YOBITKU.

79. OrmepaTtop CBSI3M He HeECeT OTBETCTBEHHOCTH 3a cojeprkaHue HHGOpMAIKH,
nepefaBaemMon (Iosrygaemori) aboOHeHTOM U (WJIM) TOJIb30BaTEEeM MPU IOJIb30BAHUHU
TeJIeMaTUYECKUMH yCJIyTaMU CBSI3H.
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80. AGoHEHT u (I/IJII/I) I10JIb30BATEJ/Ib HECYT OTBETCTBEHHOCTD IIE€EPE/]] OIIEPATOPOM CBA3HU B
CJIEAYIOIINX CIydadXx:

a) HEOoIlIaTa, HEeIIOJIHAaA NJIM HECBOEBPEMEHHAA OIljiaTa TEJIEMAaTUYECKUX YCIIYT CBA3U,

0) HapyIIeHne ITPABUJI SKCILTyaTaIluH M0JIb30BaTEIHCKOTO (OKOHEYHOT0) 000PYI0BAHUS
1 (1) aDOHEHTCKOTO TEPMUHAJIA;

B) HapyllleHHWe 3ampeTa Ha MOJKJIIOUYEHUE T0JIb30BATEIBCKOTO (OKOHEYHOTO)
000pyZI0BaHMs, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBAHUAM;

I') COBepIlleHUE JeWCTBUU, MPUBOIAIIUX K HApPYIIEHUIO (QYHKIIMOHUPOBAHUSA CPEJICTB
CBSI3H M CETH CBSI3U OIIEPATOpa CBA3M.

81. B ciyuasix, ykazaHHbIX B moamyHkrax "6" - "r" mynkra 80 Hacrosmwux ITpaBu,
oIepaTop CBS3M BIpaBe OOpPATUTHCA B CyJ, C HCKOM O BO3MEIIEHHUU YOBITKOB,

MIPUYNHEHHBIX TAKUMH JIENCTBUAMU aO0OHEeHTA U (MJIN) IMOJIb30BaTES.

82. B ciiyuae HeOIsIaThl, HEMOJHON WU HECBOEBPEMEHHOW OILIATHI TeJIeMaTHUUEeCKUX
YCJIYT CBsI3W a0OHEHT yIJIauMBaeT OIepaTopy CBA3U HEYCTOUKY B pa3Mepe OJHOTO
MPOIIEHTa CTOMMOCTH HEOIUIQUeHHBIX, OIUIAUYEHHBIX B HENOJHOM OOBeMe WIN
HeCBOEBPEMEHHO OIIaUeHHBIX TeJleMaTHYeCKUX YC/IyT CBA3U, eCJIU MEHbBIIINH pa3Mep He
YKa3aH B JJOTOBOPe 00 OKa3aHUU YCJIYT CBS3H, 32 KAK/IBIA J€Hb IPOCPOYKH BILIOTH /10
JTHS TIOTAIlIEHUs 33/I0JPKEHHOCTH, HO He 60J1ee CyMMBI, MOJIeXKaIel oriaTe.

83. B ciiyyae HelpescraByieHHs, HEIOJHOI'O WM HECBOEBPEMEHHOI'O Ipe/ICTaBJIeHUs
nHbOpMaNuU 00 OKa3aHUH TEJEMATUUECKUX YCIIYT CBSA3U AOOHEHT - (PU3UUECKOe JIUI0 U
(nnn) moJsib30BaTesNIb BIPaBe OTKA3aThCsA OT UCIIOJHEHUS JOTOBOpa 00 OKAa3aHUU yCIIyT
CBA3U U OOPATUTHCA B CY/ C UICKOM O BO3BpaTe CPEJCTB, VIJIAUEHHBIX 32 OKa3aHHBIE
TeJIeMaTUYEeCKHE YCIIYTH CBSI3U, U O BO3MEIEHUN ITOHECEHHBIX YOBITKOB.

84. CTopoHBI 10TOBOpa 00 OKa3aHUM YCIIYT CBA3U OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH
3a HEWCIOJHEHWEe WJIW HeHajJjIe)kalllee HCIIOJTHeHUe 00s3aTeIbCTB II0 JIOTOBOPY 00
OKa3aHUM YCJIYT CBS3H, €CJIM JOKAXKyT, UTO UX HEHCIIOJIHEHHE WJIN HEHaJIeXalee
HICIIOJTHEHUE TTPOU3OIILIO BCJIEACTBUE JIEHCTBUA 00CTOATEIBCTB HEITPEOAOJTUMOM CHJIbI
WJIH 10 BUHE JIPYTOU CTOPOHBI.
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